
DISTRICT EDUCATION OFFICE, RAYAGADA

No. 583-1 //
INVITATION FOR BIDS

Collector & Chairperson, Zilla Bigyan Prasar Samiti (ZBP5), Rayagada invites

sealed proposals / Bids from reputed Firms / Agencies for providing "Manpower

Services to 33 number of 6roup D and Technicians as detailed below for general

operation and maintenance of Nagavali Standalone Planetarium, Rayagada".

Activity/Services Category
No. of Staff

required

Assistant Facility Manager High Skilled 1

Supervisor High Skilled 1

Support Staff(Help desk executive) Skilled 2

Electrician Skilled 3

AC Technician Skilled 2

Plumber 5emi-skilled 1

Fire Technician Skilled 3

Carpenter 5emi-skilled 1

Security 6uards Semi-skilled
Housekeeper Un skilled B

Gardener Un skilled 3

Total 33

A. lndicative scope :

The broad scope of services required through this BID DOCUMENT, shall be
inter alia as indicated below:-

(a) Housekeeping and cleaning services.
(b) Security services & parking Management.
(c) Landscaping & Carden & Lawn maintenance.
(d) Help Desk & Reception services.
(e) Ensure for functioning and Repair of electrical appliances, 5anitary

fittings, wooden items and fire safety equipment etc.

B. Contact period : 3 years.

A. Bid processing fee(lNR) : Rs.2OO0l-
(non-refundable including CST)

Rs.l,50,000/- (Rupees One lakh fifty
thousand) only

Guarantee covering the period of contract
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C. Earnest Money Deposit (lNR) :

Dt.

(to be submitted in shape of Bank



from any Scheduled Commercial bank "drawn in favour of District Education
Officer, Rayagada payable at Rayagada" along with the Tender Document.
The Bid Security will be returned to the unsuccessful bidder after selection of the
successful bidder.

The BID DOCUMENT can be downloaded from the district website

https://ravagada.odisha.gov. in or obtain in person from the office of the District

Education Officer, Rayagada on payment of non-refundable cost of Tender Paper (Bid

Processing Fee) amounting to Rs.2000/- (Rupees two thousand) including CST only in

the shape of Demand Draft drawn in favour of District Education Officer, Rayagada

payable at Rayagada on any working day between I O 6-D A.M. to A5, a O
P.M from

The filled in Tender Paper complete in all respect separately for Technical Bid

and Financial Bid in separate sealed cover super-scribed clearly on the envelope as

"Technical Bid for Engagement of Croup D & Technician.Manpower" and "Financial Bid

for Engagement of 6roup D & Technician Manpower" as the case may be. Then both

the sealed envelopes be placed in a separate cover duly sealed and super-scribed with

"Bid proposal for Engagement of Croup D & Technician Manpower" should be

submitted through Registered Post / Speed Post / Courier and must reach the office of
the District Education Officer, Rayagada by 5 P.M. of date

specified in the critical date sheet.

E. Contact Person :-

o Asst. Secretary, ZBPS, Rayagada 5ri Deepak
Supervisor

. . Email: deorayagada27@gmail.com

. contact No.9437234469

. Venue: District Education Office, Rayagada.

,as

Kumar Behera. Dist. Science

D. lmportant Dates

1 Last date & Time of submission of Bid Ol ,l o.)a2l-bv 5 P.M.
2 Technical Bid opening Date & Time 04.16.24u ar o/ rDP.lv
3 Financial Bid opening Date & Time 04, tb.2024 at O4,q:_L!{
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uumo NoFB3Ll /or. WJnlxo*r
,,.3tfl;,'*fuS:r:.".

CopytoNoticeBoardofthisoffice/NoticeBoardofCollectorate,
Rayagada for wide Publication.

eaar. oisffirtigsgqc
Vice Chairman, ZBPS,\.aYagada.

Memo No.5&3-5 /ot. rA)q)rqYz

CopyforwardedtotheDist.e-GovernanceManager,NlC.Collectorate'
Rayagadaforinformation&necessaryaction.HeisrequestedtouploadtheTendercall
Notice in the District website.

lncomplete and conditional Tender shall be summarily rejected' The

Collector-cum-Chairperson, ZBPS, Rayagada reserves every right to reject any or all

the Tenders, without assigning any reason thereof'

Fz
naat. oisti(Q$s6g{E &

Vice Chairman, ZBP5, RaYagada.

tl"ro No.5836 zot.

CopyforwardedtotheD.l.P.R.o.'Rayagadaforinformation.Heisrequestedto
get the invitation for Bids (lFB) published in two numbers of leading odia Daily

newspapers at an early date for wide circulation'
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BID DOCUMENT FOR

-THE ENGAGEMENT OF 33 THIRTY-SIX GROUP-D

AND TECHNICIANS (SKILLED AND UNSKILLED)

PERSONNEL THROUGH MAN POWER SERVICE

pRovrDER AGENCY oN ouTsouirctNc BAsls FoR

THE GENERAL OPERATION & MAINTENANCE OF

NAGAVALI STAN DALON E PLAN ETARIUM'

AT-KADAMBARIGUDA, P5- CHANDILI'

DIST.RAYAGADA

Collector & Chairperson, ZBPS, MYAGADA
AI-DISTRICT EDUCATION OFFICE'

RAYAGADA - 765 OO1.

(EMAIL- deorayagada2T@gmail.com)
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Disclaimer and Confidentiality

This Bid Document has been prepared by Office of the District Education Office,
Rayagada (herein referred to as CLIENT) solely for the purpose of providing
information to potential bidders. lt is provided on a confidential basis and is not to be

distributed or reproduced in whole or in part without the prior written consent of the
Client.

The information contained in this Bid Document or subsequently provided to
Bidder(s),/ Bidder(s), whether verbally or in documentary or any other form by or on
behalf of Client or any of their employees or advisors, is provided to Bidder(s) on the
terms and conditions set out in this BID DOCUMENT and such other terms and

conditions subject to which such information is provided.

This Bid Document is not an agreement and is neither an offer nor invitation by
"CLIENT" to prospective Bidder/s. The purpose of this BID DOCUMENT is to provide
interested bidders with information that may be useful to them in preparing their
proposal i.e. Eligibility/Technica I Proposal, Documents and Financial Proposal (the

"Financial Bid") pursuant to this Bid Document.

It is intended to be used as a guide only and does not constitute advice, including
without Iimitation, investment or any other type of advice. This Bid Document may not
be appropriate for all persons, and it is not possible for "CLIENT", its employees or
advisors to consider the investment objectives, financial situation and particular needs

of each party who reads or uses this Bid Document.

The assumptions, aisesiments, statements and information contained in this BID

DOCUMENT may not be complete, accurate, adequate or correct. Each Bidder should,

therefore, conduct its own investigations and analysis and should check the accuracy,

adequacy, correctness, reliability and completeness of the assumptions, assessments,

statements and information contained in this BID DOCUMENT including Annexures /
attachments/ amendments and obtain independent advice from appropriate sources.
"CLIENT" and its advisors as5ume that any person who reads or uses this document is

capable of evaluating the merits and risks of any investment or other decision with
respect to a financial/property transaction, operation, its suitability and its financial,
taxation, accounting and legal implications without any reliance on this document.

lnformation provided in this BID DOCUMENT to the Bidder/s is on a wide range

of matteii, some of which depend upon interpretation.

Bidders should not rely on any information contained in this document as a
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statement or representation of fact and must make their own enquiries to verify and

satisfy themselves of all aspectt of such information, including without limitation, any

income. fee/renlals. dimensions. areas. zoning and permits. While the information in

this document has been prepared in good faith and with due care, no representationi or

warranties are made (express or implied) as to the accuracy, currency, completeness,

suitability or otherwise of such information. "CLlENT", its advisors, officers,

employees, subcontractors and agents shall not be liable (except to the extent

that liability under statute or by operation of law cannot be excluded) to any

person for any loss, Iiability, damage or expense arising directly or indirectly

from or connected in any way with any use of or reliance on such information.

"CLIENT" also accepts no liability of any nature whether resulting from
negligence or otherwise, howsoever caused arising from reliance of any Bidder
upon the statements contained in this BID DOCUMENT.

"CLIENT" may in its abiolute discretion at any tim'e, but without being under any
obligation to do so, update, amend or supplement the information, assessment or
assumptions contained in this BID DOCUMENT. 'CLIENT" may also withdraw or
cancel the BID DOCUMENT at any time without assigning any reasons thereof.

"CLIENT" reserver the right. without any obligation or liability, to accept or
reject any or all applications, at any stage of the selection process, to cancel or modify
the process or any part thereoi or to vary any or all the terms and conditions at any
time, without assigning any reason whatsoever.

The issue of this BID DOCUMENT does not imply that 'CLIENT" is bound to
select service provider or to appoint the successful service provider, as the case may be.
'CLIENT" reserves the right to reject all or any of the Bidder/s or Bids without assigning

any reason whatsoever. The Bidder shall bear all its costs associated with or relating to
the preparation and submission of its Bid including but not limited to preparation,
copying, postage, delivery fees, expenses associated with any demonstrations or
presentations which may be required by "CLIENT" or any other costs incurred in
connection with or relating to its Bid. All such coits and expenses will remain with
the Bidder and "CLIENT" shall not be Iiable in any manner whatsoever for the same

or for any other costs or other expenses incurred by a Bidder in preparation or
submission of the Bid, regardless of the conduct or outcome of the Bidding Process.
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Notice lnviting Tender (NlT)

The Collector & Chairperson, Zilla Bigyan Prasar Samiti (ZBP5), Rayagada invites

sealed proposals ,/ Bids / Tenders from reputed Firms / Agencies for providing

"Manpower Services to 33 number of 6roup D and Technicians as detailed below for

general operation and maintenance of Nagavali Standalone Planetarium, Rayagada.

Activity/Services Category
No. of Staff

required

Assistant Facility Manager High Skilled 1

5upervisor High Skilled 1

5upport 5taff (Help desk execuiive) Skilled 2

Electrician Skilled 3

AC Technician Skiiled 2

Plumber Semi-skilled 1

Fire Technician Skilled 3

Carpenter Semi-skilled 1

Security Guards Semi-skilled B

Housekeeper Un skilled B

Gardener Un skilled 3

Toial 33

B. lndicative scope :

The broad scope of services required through this BID DOCUMENT, shall be

inter alia as indicated below:-

(a) Housekeeping and cleaning services.
(b) Security services & parking Management.
(c) Landscaping & Carden & Lawn maintenance.
(d) Help Desk & Reception services.
(e) Ensure for functioning and Repair of electrical appliances, sanitary

fittings. wooden items and fire safety equipment etc.

C. Contact period : 3 years.

D. Bid processing fee(lNR) : Rs.2000/- (Rupees two thousand)
Only (non-refundable including CST)

F' Earnest Monev Deposit (rNR) 
ff;1;i"1li3;,lo'0""'one 

rakh nftv

(to be submitted in shape of Bank Cuarantee covering the period of contract

from any Scheduled Commercial bank "drawn in favour of District Education
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Officer, Rayagada payable at Rayagada" along with the Tender Document.

The Bid Security will be returned to the unruccessful bidder after selection of the

successful bidder.

The BID DOCUMENT can be downloaded from the district website
https://rayagada.odisha.gov. in or obtain in person from the office of the District
Education Officer, Rayagada on payment of non-refundable cost of Tender Paper (Bid

Processing Fee) amounting to Rs.2000/- (Rupees two thousand) onlv including G5T in
the shape of Demand Draft drawn in favour of District Education Officer, Rayagada
payable at Rayagada on any working day between 11.00 A.M. to 5.30 P.M from Date
11 / Oq / 2az4To Date 6l / 10 / 2or^

-l
The filled in Tender Paper complete in all respect separately for Technical Bid

and Financial Bid in separate sealed cover super-scribed clearly on the envelope as

"Technical Bid for Engagement of Croup D and Technician Manpower" and "Financial
Bid for Engagement of 6roup D and Technician Manpower" as the case may be. Then
both the sealed envelopes be placed in a separate cover duly sealed and super-scribed
with "Bid proposal for Engagement of Group D and Technician Manpower" should be

submitted through Registered Post / Speed Post / Courier and must reach the office of
the District Education Officer, Rayagada by5 P.M. of date Ol.l O.2A2A , ar
specified in the critical date sheet. --=-1-

E. lmportant Dates

F. Contact Person:-

o Asst. Secretary, ZBPS, Rayagada Sri Deepak Kumar Behera, Dist. Science

5upervisor

Email: deorayagada2 7 @gmail.com

Contact No.9437234469

Venue: District Education Office, Rayagada.

1 Last date & Time of submission of Bid Ol , 16. aD24 at 5 P.M.

2 Technical Bid opening Date & Time 04 'to.2b24 at 4P.M.
3 Financial Bid opening Date & Time 04 .16 -2024 at 4 P.M.
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Bidder Data Sheet

st.

No
Description

1 Title of Request for Proposal (B lD
DOCUMENT)

Selection of agency for providing Manpower
Services for general operation and maintenance
of Nagavali Standalone Planetarium, Rayagada

2 Manpower Resources Required
Activity/Services Category

No. of Staff
required

Assistant Facility
Manager

High Skilled 1

Su pervisor Hish Skilled 1

5upport Staff
(Help desk
executive)

Skilled 2

Electrician 5killed 3

AC Technician Skilled 2

Plumber Semi-skilled 1

Fire Technician Skilled 3

Carpenter Semi-skilled 1

Security Cuards Semi-skilled 8

Housekeeper Un skilled 8

6ardener Un skilled 3

Total 33
3 Broad scope of services The Broad Scope of services required under

through this BID DOCUMENT shall be inter alia
as briefed below :

(a) Housekeeping and cleaning services.
(b) Security services & parking Management.
(c) Landscaping & Carden & Lawn

maintenance.
(d) Help Desk & Reception services.
(e) Ensure for functioning and Repair of

electrical appliances, sanitary fittings,
wooden items and fire safety equipment etc.

4 Contract Period The Contract shall be for a period of 03 years
(i. e.3 6 Months)

5 Method of Selection Least Cost Selection Process (LCS)
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6 Bid Processing Fee Rs.2000/- (Rupees two thousand) Only
(non-refundable & including CST) in shape of
Demand Draft) as the cost of Tender Paper in

shape of Demand Draft of any Scheduled

Commercial Bank drawn in favour of District
Education Officer, Rayagada payable at

Rayagada along with the Technical Bid.

7 Earnest Money Deposit (lNR) Rs.I,50,000/- (Rupees One lakh fifty thousand)
only (to be submitted in shape of Bank 6uarantee
covering the period of contract from any
Scheduled Commercial bank drawn in favour of
District Education Officer, Rayagada payable at

Rayagada along with the Tender Document.
The Bid Security will be returned to the
unsucceisful bidder after selection of the
succeiJful bidder.

B Submission of Proposal Bidder/s shall.be required to submit their Proposal

through Registdred Post / Speed Post / Courier as

per instructions in the BID DOCUMENT on or
before the end date and time for proposal

submission i.e. at5PMto
the following address :

The District Education Office,
Behind Govt. Hospital, Rayagada 765001

(Ihe Client will not be responsible for any postal

delay / any consequences in receiving of the
proposal. Any bid received after the deadline of
submission, will be out-rightly rejected.)

B Date of issue of BID DOCUMENT l7. n q, '02/1----------------

9 Downloading of BID DOCUMENT
DocumentJ

Bidders can download the complete BID

DOCUMENT from the district website
https://ravagada.odisha.gov.in
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11 Last date and time of 5ubmission of
Bid (Bid Due Date)

Date: Time: 5 P.M.

12 Date of opening of Technical Bid

The Technical Bids shall be opened in presence

of the authorized representativeJ of the bidder
who wish to be preient at the venue at that
time.

13 Date of opening of Financial
Proposal

Date: Time:

Financial Bids of technically qualified bidders

will only be opened in presence of the
authorized repreJentatives and evaluated.
Bidders quoting lowest financial bid for the first
Year i.e. Ll among technically qualified bidders

shall be identified as selected bidder.

14 Letter of Award (LoA) to selected
Bidder

Within 07 days from the date of issue of award
notice.

15 Site Visit Bidders are advised to prepare and submit their
respective proposals only after visitinB the site

and validating project information. Prospective

bidders may make a visit to the site for
necessary asseisment for the purpose of bid
preparation. The site visit will be facilitated by
the District Education Officer, Rayagada from
Dt. lq.oq.u for the
prospective bidders (on prior ' request). The
authorized person as mentioned above shall be

contacted for the purpose.

16 Scope of work, Obligations of
Agency and Client, for the
assignment:

As detailed in Schedule of Requirements

17 Selection process As detailed in clause 1.3.1
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1B Performance Security Selected bidder must submit Performance
Security of the amount equivalent to 5olo of the
Contract Value (Bidders are requested to refer
Clause 1.l l for details)

19 Validity of Proposal Proposals must remain valid for Thirty (3O)

days after the submission date
Bidders are requested to refer Clause l.l4
(Proposal Validity)

20 Language(s) of the submitted
proposals

English

21 Bidder to state financial proposal
in the national currency

lndian Rupees (lNR)

22 Taxes As per Clause no i.2.8

)2 Selection criteria for
p re-qua Iification (eligibility)

Bidders are.requested to refer Clause 1.2.4 for
detail

24 Evaluation Criteria for Technical
Proposal

Bidders are requested to refer Clause 1.7.1

25 Signing of Service Agreement (5A) Within l5 (Fifteen) days from the date of issue
of Letter of Award (LoA)

26 Mobilization Period and
Commencement of Service:

l5 days from the signing of Service Agreement
(sA)
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Section-l: lnstruction to bidders

.l.1. 
Project lntroduction --comprehensive details of Standalone Nagavali Planetarium

Project 5pecifi cation Description Quantity(U nit)

Land Area 10700 Sqft.

D Boundary Wall Surface Area
(lnside + Outside)

200005qft.

C Total Carpet Area '100005qft.

D Basement Parking 1O00 Sqft.

E Aluminum Windows 3O0 5q. ft.

F Over Head Tank for drinking water (Capacity) 4000 Letter

c Over Head Tank for firefighting (Capacity) 2OO00 Ltr.

H Fire Hydrant Sump (Capacity) 5HP

I No. of Toilets:-
Toilets having non glazed ceramic tiles floor and
wall with PH fittings and fixtures.

13 numbers

) Type of Flooring Vitrified Tile flooring in all
rooms. Ceramic tile flooring
in toilets

K D. G. Room with details of Machineries D.C. Set One no. 125 KVA

L Pump House with details of Machineries One Pump House

M 5ubstation yard area 300 Sqft.

N Lawn area 5OOO0 Sqft.

o Signage Board(soft) NA

P Front lawn plantation 450 Plants

O Centralized A/C Systems with detail specification 08 Spit AC systems installed

R Any other relevant information in
respect of the project location

The building is situated at
Kadambariguda, J. K. Road,
Rayagada.

Note: (i) Area variation is -t l0 o/o.

(ii) Bidders are requested for site visit before preparation and
submission of their Bid.
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1 .2 General

1.2.1 Scope of Tender

1.2.1.1 The Collector &Chairperson, ZBP5, Rayagada OR the District Education Officer,

Rayagada (hereinafter referred to as "The Client") invites sealed bids from the eligible

bidders for providing Manpower Services for general operation and maintenance of

Nagavali Standalone Planetarium, Rayagada.

1.2.1.2 The successful bidder will be expected to provide the Manpower Services for

general operation and maintenance of Nagavali Standalone Planetarium, Rayagada for

the intended period specified in the Bidder Data Sheet. Please refer Form T- TfoL5Epp

of work for the proposed services.

1.2.1.3 The successful bidder shall become Facility Management Service Provider (FMS)

on completion of contract signing formalities.

1.2.1.4The bidders are required to familiarize themselves with the site conditions as well

as surroundings and take them into account while preparing their proposals.

I.2.2 CLIENT: the District Education Officer, Rayagada will facilitate field visit of
potential bidders.

Contact Details of Officers in Charge of the Nagavali Standalone Planetarium,
Rayagada

Contact person from Office of District Education Office, Rayagada

st.

No.

Officer ln charge

Name Designation Contact No
I 5ri Ajit Singh Site Engineer, NPCC,

Rayagada
9910656885

sl.
No.

Officer ln charge

Name Designation Contact No

1 Sri Deepak Kumar Behera District Science Supervisor,
Rayagada

9437234469
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1.2.3 Eligibility Criteria

The bidder should meet the following eligibility requirements to qualify for

participation in the bidding procers:

Criteria Description Required supporting Documents

Technical Criteria

A. The bidder should be registered with the
FOLLOWING Covt. Authorities

l. Labour Department,
2. Employees Provident Fund

Authorities
3. Employees State lnsurance

Corporation
4. lncome Tax
5. Coods & Services Tax

Copy of Certificates of lncorporation /
Registration issued by the competent
Authority:

Copies of PAN, 6STIN and upto date 65T
Return, lT Returns for the last 3 financial
years i.e. 2021-22, 2022-23 and 2023-24,
Labour Registration, EPF Registration
Certificate, ESI Registration Certificate and
Valid License under PSARA (Private

Security Agencies Regulation Act.2OO5) to
be submitted along with the technical
proposal.

B. The bidder must have executed
Comprehensive Operation, Maintenance
and Multi facility Mechanized Services in
Central / State Covt./ High rise

Buildings, Apartments, Business centers
and Malls during last three financial
years i.e. 2021-22, 2022-23 and
2023-24 of value specified herein in the
relevant area as per the scope ofthe work.

Copies of supporting work order / work
completion certificate issued by respective
authorities as applicable along with duly
filled information sheet as per Form T4.

D. Bidder must not be under any declaration
of lneligibility by any Client and should
not be blacklisted with any of the

Sovernment project as on date of
proposal.

Undertaking as per Form T5 on stamp
paper of appropriate value in shape of
affidavit from the Notary regarding his

eligibility and non-blacklisting needs to be
furnished

t_L. The registered Office / branch office of the
Service Provider must be located within
the jurisdictional area of the concerned
5tate.

Valid address proof of the office (Copy of
the Land Line Telephone Bill / Electricity
Bill / CSTIN of the Office Premise)
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Financial Capability Criteria

A Bidder should have the average

financial turnover of not less than

Rs.5O.00 Crore (Fifty Crore) and

should have a positive net worth for

last Three financial years 2021-22.

2022-23 and2023-24 for providing

similar type of services as per the

scope of the work.

Duly certified copy from the auditor /
chartered accountant has to be

provided certifying Organizations

turnover during last Three financial

years IPlease insert the Period] as per

Form T2

B Must have its own bank account in

any scheduled bank situated in

Odisha or any nationalize bank in

lndia "lt is desirable to open Bank

account in anywhere in Odisha once

a bidder is selected"

Copy of the pass book along with self-

attested Bank Account Statement for

the last six months period needs to be

furnished.

C Must not have any pending judicial

proceedings for any criminal offence

againJt the Owner / Director /
Persons to be deployed by the

Service Provider

An undertaking to this effect must be

submitted on the bidder letter head as

per Form T5

NR:

i. Similar works means undertaken Comprehensive Facility

Management Services including operation and maintenance

services, housekeeping, security services, horticulture, waste

management etc.

ii. Eligible Projects for the purpose of evaluation shall mean following

projects: Similar works executed for Central Covernment / State

Covernment / PSUs / Convention Centre / Commercial Complexes

/ Multiplexes / Luxury Hotels / Resorts / lnstitutional Campus /
Corporate House / Hospitpls etc.
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1.2.4 Technical Evaluation

The eligible bidders would be further evaluated
technical score weightage:

for short-listing based on following

Past of the Bidder
Experience of Bidder (in
number of years in business
from the date of
incorporation):

Undertaken at least one
project having comprehensive
facilities management services
with minimum built up
area of l0,OO0 sq. ft. and
having the contract value of
Rs.5.OO Crore during the last
Three financial

i) 3to5
ii) More than 5 years

i) Minimum of I project of
similar capacity and contract
value
ii) For each addiiional
proiect of similar capacity
and contract value

5
(Maximum : lO

Mark)

Financial strength of the
bidder:

B idders having the Average
financial turnover of minimum
of Rs.50.00 Crore during the
last Three financial years will
be consideredl

Bidders having
(i) Prescribed financial turnover

of Rs.50.00 Crores will be
given 2.5. marks

(ii) Turnover above Rs.50.OO
crores then marking will be 5.

(iii) For each additional turnover
of Rs.10.00 Crore = I Mark
will be given subiect to a
maximum mark of '10.

Proposed Manpower,
5tandard Operating
Procedure, Quality Control
Mechanism and Work plan to
undertake the comprehensive
facilities management at the
location

Review of Bidders technical
proposal with reference to euality
of Service Delivery, Equipment
availability, Automation and
proposed technical manpower to
be deployed for the purpose. The
Bidder has to submit Detail plan as

per Form No.T8 and through ppT

prerentation in the Bid Opening.

Bidders who score more than 600lo marks shall be considered for further evaluation.

18 lPace

5t.

No
Criteria \.Veightage
Sub-Criteria 5ub-Criteria Criteria Total

I 50
1.1. 20 Mark

10

15

iii) More than 7 vears 20

1.2
30 Mark

20

2
10

3 40
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.I.2.5 
Proposal Preparation Cost: The bidder shall be responsible for bearing all the

costs and expenses associated with the preparation of its proposal and participate

in the bidding process. Client shall not be responsible. or in any way liable for

such costs/expenses, regardless of the conduct or outcome of the bidding process.

1.2.6 Project lnspection and Site Visit: The Bidder, at his own responsibility and risk

can visit, and examine the location of the site and its surroundings, and obtain all

information that may be necessary for preparing the proposal. The costs of

visiting the site shall be borne by the Bidder. Client shall not be Iiable for such

costs, regardless of the outcome of the bidding process.

1.2.7 Only One Proposal Each bidder will submit only one proposal. Alternative bid is

not allowed. Consortium / Joint venture of any form is allowed under this

bidding procesr.

1.2.8 Taxes

1.2.8.1

1.2.8.2

1.2.8.3

1.2.8.4

The financial proposal /bid shall be exclusive of applicable C,oods & Services
Tax (65T).

As a condition, precedent for reimbursement of the GST, the FMS shall

provide a valid CSTIN and raise GST compliant Tax lnvoice to the Client.

The financial liability on account of any other applicable taxes. as may be

applicable on the amounts received by the FMS from Client shall be solely

borne by the FMS. The FMS alone shall be responsible in all respects for the

payment of all taxes including lncome Tax etc. in a timely manner and filing

the returns in respect thereof as per the applicable laws. Client shall not bear

any responsibility in this regard.

However, towards compliance with the applicable Tax laws, Client shall

deduct TDS as applicable from the payments to be made by Client to FMS

and a certificate shall be made available to the FMS in support of the

evidence.
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1.3 Bidding lnstructions

1.3.1 Brief Description of Bidding process

1.3.1'1 The proposal/bid against the BID DocuMENT would be completed through
single itage two envelope systems:

A. Request for Proposal (BlD DOCUMENT) -
BID DOCUMENT comprises of following two partr as briefed below:

a. Part l: Technical proposal

' The Technicar proposar of bidders wi be evaruated for compriance

with the eligibility criteria and further technical evaluation as defined
in rhe BtD DOCUMENT. The bidders fulfilling the eligibility criteria

and technicar evaruation conditions sha be considered as technica[y
qualified. These technically qualified bidders would only be

considered for Financial proposal evaluation.

. Bidders are requested to refer Clause /.3.6 & 1.7./

b. Part 2: Financial proposal

o Financiar proposar of technica[y quarified bidders (based on technical

proposal and technical evaluation as indicated above) will only be

opened and evaluated.

o Bidders quoting Lowesi Bid Value i.e. Ll for first year of service among
technicalry quarified bidders sha[ be serected as successfur bidder.

. Bidders are requested to refer Clauses /.3.7 & t.7.2

B. Proposal validity shall be as per duration specified in Clause 
.1.14

1.3.1.2 During the Bidding process, the bidder wiI be requested to submit their
Proposals pursuant to this BID DOCUMENT in accordance with the terms Jet

forth in this BID DocuMENT, ail rhe vorumes, Appendices and Addenda
thereof issued by "cLlENT" as part of this Bidding process (colectively the
"Bidding Documents"), as modified, altered, amended and clarified from time to
time by client. All Proposars shall be prepared and submitted in accordance wiih' such terms. There shourd not be any overwriting a[owed in the Financiar Bid.
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1.3.1.3 Client reserves the right to reject the proposal which does not meet the

requirement of the selection procesJ. Any further extension of the proposal

validity period shall be with the conrent of the bidder. Further details of the

process to be followed during the Bidding Process and the terms thereof are spelt

out in this BID DOCUMENT.

1.3.2 Special lnstructions for Preparation of Proposal

.

Language: - The proposal and supporting documents shall be in English language
unless otherwise specified.

Currency: - Bidders shall express the price of their Financial Proposal in lndia
Rupees (lNR) only.

All Bidders are required to submit their proposal in accordance with

the guidelines set forth in this BID DOCUMENT. In order to promote consistency

among proposali and minimize potential .misunderstandings regarding

interpretation of proposals by Client, the format in which bidders have to specify

the fundamental aspects of their Proposal have been outlined in this BID

DOCUMENT.

The technical proposal shall contain no interlineations or overwriting, except as

necessary to correct errors made by Bidder/s. Any such correctionJ, interlineations

or overwriting must be initialed by the authorized representative of the bidder.

There should not be any overwriting in the financial bid. Client's decisions in this

regard will be final.

ln preparing their Proposal, bidders are expected to examine in detail

all the documents comprising the BID DOCUMENT. Material deficiencies in

providing the information requested may result in rejection of a Proposal. While

preparing the Technical Proposal, Bidders must give particular attention to the

following:

. . The bidder must physically visit the project location to have a clear

understanding of the proposed facilities and the nature of services

required, financial and technical implications.

|ll.

IV.
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While making the proposal, the bidder must ensure that they provide

all the information as sought by Tender lnviting Authority, failing

which the proposal shall be considered as non-responsive.

Detail working of the lump sum price muit be submitted along with

the Financial Proposal.

The Bidder shall also submit, along with their Proposal, a copy of this

BID DOCUMENT bearing the initials of the Authorized Signatory of

the Bidder and stamp of the entity thereof on each page of these

documents i.e. BID DOCUMENT. This shall indicate that the Bidder

agrees to abide by all terms & conditions specified in the BID

DOCUMENT.

vi. lt shall be deemed that prior to the submission of the proposal, the Bidder has:

a. Made a complete and careful examination of terms and conditions /
requirements, and other information as set forth in this BID DOCUMENT.

Received all such relevant information as it hai been requested from Client;

and

Made a complete and careful examination of the various aspects of the

Project.

vii. No change in or supplementary information to a proposal shall be accepted after

the Proposal Due Date. However, Client reserves the right to seek additional

information from the Bidders, if found necessary, during the course of evaluation of
the Proposal. ln case of non- submission, incomplete submission or delayed

submission of such additional information or clarifications sought by client, the

Proposal would be evaluated solely on the basis of available information.

viii. client shall not be liable for any mistake or error or neglect by Bidder in respect of
the above.

ix. The Conditional Bids shall not be considered and will be out rightly rejected.

x. client reserveJ the right to reject any or all proposals without assigning any reason

whatsoever.

xi. Client also reserves the right to terminate the Bidding Process at its discretion under

b.
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intimation to the Bidders submitting the Proposals, without assigning any reasons

for the same.

- xii. Client reserves the right to verify any or all information furnished by the Bidder.

xiii. Notwithstanding anything stated in this BID DOCUMENT, if any claim made or

information provided by the Bidder in the Proposal or any

information provided by the Bidder in response to any subsequent query

by Client, is found to be incorrect or ir a material misrepresentation of

facts, then the Proposal will be liable for rejection.

xiv. The Bidder shall be responsible for all costs associated with the preparation of the

Proposal. Client shall not be responsible in any way for such costs. regardless of the

conduct or outcome of the Bidding Process.

1.3.3 Submission of queries

Any queries or request for additional information concerning this BID

DOCUMENT shall be submitted by email within the timeline as provided in the Bidder

Data Sheet, to the designated authority as provided here under:

Name of Official Sri Deepak Kumar Behera, Dist. Science &Asst. Secretary,
ZB P5, Rayagada Supervisor

Email deorayagada2 7 (agmail.com

ffhe email subject / communication shall clearly bear the
following identification / title "Queries / Request for
Clarification: Name of the Assignment")

Contact No. 9437234469

Venue District Education Office, Rayagada.

The Bidder shall mention the name of firm and contact details of their representative on

the envelope/email while sending queries:

The queries should necessarily be submitted in the following format:-

BID DOCUMENT Reference(s) (Jection & PaSe
.. Number(s))

Content of BID DOCUMENT requirinS
Clarification(5) Pointr of clarification

Any requests for clarifications after the bid submission date shall not be entertained.
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1.3.4 Clarification and Amendment of BID DOCUMENT

At any time prior to the deadline for submission of bid. Client may, for any

reason, whether at its own initiative or in response to clarifications requested by one or

more of the interested parties, modify the BID DOCUMENT by way of issuance of an

"Addendum".

1 .3.5 Bidder/submission in support of Eligibility

Bidder shall submit the signed checklist for eligibility criteria as per Form-TI along

with requisite documents as indicated in the clause 1.2 (Selection Criteria)

I.3.6 Submission for Technical Proposal

Bidders are required to submit Technical Proposal as per the prescribed format as

provided in Section-4 of the BID DOCUMENT. Submission of wrong form of technical

proposal will result in the rejection of the bid. The Technical Proposal shall provide the

information indicated in the following Para using the attached Standard Forms as per

Section 5.

The following Forms need to be submitted along with the technical proposal:

Forms No Format Details Page No.

FORM.Tl Covering Letter 5I

FORM-T2
A: Bidder's Organization Details
B: Financial Capacity of the Bidder

53
57

FORM.T3 Power of Attorney 5B

FORM.T4 Past Experience in Similar Sector 59

FORM-T5 Undertaking 60

FORM.T6 Bid Security Declaration 61

FORM-T7 Scope of the Work 63

FORM.Ts Quality Control mechanism 74
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1.3.7 Submission for Financial Propoial

i. The estirnated cort of th(] .ontract is Rs.52,00000,r- (Rupeer fifty two lakhs)

only (approximate) per annum excluding applicable taxer. rtatulory duer and

negotiated service chargei. As desired by authority additional man power

may be engaged on the iame termi & conditioni baied on requirement.

Similarly. man power may be .urlailed aJ per decision of authority.

ii. The Financial Proporal 5hall be prepared using the attached Standard Forms at

pcr FORM T9

iii. The financial proposal shail not include any.ondilions attached to it and any

such conditional financial proposal shall be rejected rummarily-

iv. All information provided ihould be legible and wherever the information is

given in figurei. the iame lhould also be mentioned in wordl. ln case of

conflict between amounti stated in figures and words. the lower amount will

be taken ar correct. whether the rame has been provided in figures or in words.

v. The financial proposal shall be in the form of Iump 5um amount (in the form of

Annual Compreheniive Facility Management Cost quoted in INR for Firrt

Year) and shall be ex.lusive of any taxe! / 65T that may be applicable. Detail

break-up of the lump,sum amount must also be worked out and to be

rubmitted along with the financial propolal.

I.4. Preparation and Submisrion of Bids

1.4.1 Preparation of Bidt

a. Bidders rhould take into account all .larifications/ corrigendum / addenduml to

the BID DOCUMENT publiihed before preparation and submirrion of their

proposals.

b. Biddert should go through the BID DOCUMENT carefully to understand the

requirements to be lubmitted as part of the bid. Pleare note the number of

covers/packet5 in whi.h the bids have to be submitted. the number of documentt

- including the names and content of each of the document thal need to be

submitted. Any deviations from theie may lead to rejection of the bid.
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I.4.2 Submission of Bids

i. The bidr !hatt be iubmitted rhrough SpEED pOjT/ RE6ISTERED

POJT / COURIER under two cover ryjtem i.e.. viz.. Technical

Proposal (Cover-l) and Finan.ial proposal (Cover-ll). AII the pager

of bid being iubmiiled murt be signed and 5equentially numbered

by the bidder irrespective of nature of.ontent oI the documents

before uploading.

ii. The proposals JUbmitted through Telegram/Fax/email / any other

mode ihall not be considered and will be oul rightly rejected. No

correlpondencc will be enterlained in this matter.

1) Cover I Technical Proposal:

. Bid Pro.eiling Fee and EMD ai applicable.

. The documenti as specified in clause 1.3.6 of ihis BID DOC UMENT are

to be relf atteited and furnished by the Bidder (i.e. checkllst and Form

Tl to T9).

. Signed copy oI the BID DOCUMENT.

. AII required documenti.

2) Cover ll Financial Bid (Check lirt):

. The formatr as specificd in claure 1,3.7 of thit BID DOCUMENT are to

be self-atteited and to be furnished by the Bidder.

. Both iealed envelopcs should be kept in a third sealed envelope juper

lcribing "Tender for Providing Servicer of Croup-D peronnel for the

Nagavaii Siandalone Planetarium,'

1.5 Modificationr/ Withdrawal of ProposalJ

No proposal can be modified by the bidder jubsequent io the cloring date and

lime of proposal iubmitiion due date. ln the event of withdrawal of the proposal by

bidder. the EMD will be forfeited by 'CLlENT".
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1.6 Opening of Proposal

Client reierver the righl to reject any Propolal not submitted on lime and which

doet not contain the information / documentl a! set out in thij BID DOCUMENT.

Stage 1: Opening of Cover I Technical Proposal

The documentr in Cover I submitted by respeciive bidders will be

opened on the date and time ltipulated in the "Bidder Data sheet .

processed & scrutinized to determine Non- Responsive Propoials. Prior to

evalualion of Proposais. Client will determine whether each Proposal i5 responrive to

the requirementr of the BID DOCUMENT. A Proposal shall be considered responsive

only if the Proporal:

it received by the client within the due date

it submitted pursuant to Bidding lnrtruclions

is accompanied by the Power of Attorney as specified in Form T3. as

applicable.

accompanied by Bid Processing Fee and EMD / Bid security

containi all the information ar reqLrested in the BID DOCUMENT:

all pages of the Proposal are signed by Authorized repreJentative of

Bidder and numbered.

contains information in the forms rpecified in this BID DOCUMENT;
and fulfills the conditions of eligibility.

. Proposal validity is as prescribed in the BID DOCUMENT.

. Technical propo5al doer not contain any financial information

Client reserver the right to reject any Propolal which is non-relponsive and no

request for alteration. modification or withdrawal lhall be entertained by Client in

rerpect of iuch Propoials. CIient would subsequently examine and evaluate Proposals in

accordance with the selection process specified in Te.hnical Evaluation proporal w.r.t

Eligibility criteria.
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Stage 2: Opening of Cover 2 (Financial Proporal)

Afler the technical evaluation. Clienl would prepare a list of technically qualified

Bidder/! for opening of their Financial Proposals within the 5tipulated date. Client will

nol entertain any query or clarification from Bidder/i who fail to qualify a1 any stage oI

5election Proccji.

1.7 Evaluation of Proposal

1.7.1 Te.hnical Evaluation

The Technical Proposal of bidders will be opened in presence of the authorized

representative of the bidders and evalualed for compliance with the qualification

criteria of the BID DOCUMENT. The lechnically qualified bidders arper.lause 1.2.4

would only be considered for submitsion of Financial Proporal evaluation.

1.7.2 Financial Evaluation and 5election of Bidder

Financial Proporal of technically qualified bidders (as indicated above) will only

be opened and evaluated. Bidders quoling lowett tinancial Quote i.e. Ll for Year i (at

per Form T2). among techni.ally qualified bidders shall be identified ar "Selected

Bidder".

1.8 Award of Work

After selection. a Letter of Award (the LOA ) shall be issued. in

duplicale, by the Clicnl 1o the 5elected Bidder and the Jelected Bidder shall.

within 7 Geven) dayr of the receipt of the LOA. jign and return the dLrplicate

copy of the LOA in acknowledgement thereof. which may also be

cxtended through email in addition to offline mode of acceptance oF

communicalion to avoid deLay. ln ihe event the duplicate copy of the

LOA duly iigned by the Selected Bidder is nol received by the stipulated date. the

Client may. unlesi it conlents to extenlion of time for tubmi55ion thereof. the

appropriate EMD of such Bidder a! mutually agreed genuine pre-

eitimaled lorr and darnate suFFered by the Client on account of failurc of the

Selected Bidder to acknowledge the LOA. and the next eligible Bidder may be

aon5idered.
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L9 Execution of Service Agreement

Afler acknowledgement of the LOA ai aForesaid by the Selected Bidder. it

rhall execute the Service Agreement (5A) within the period pres.ribed in 'Bidder

Data Sheet . The selected Bidder shall not be entitled to 5eek any deviation in the

Servi.e ASrecment. The Selected Bidder shall submit Performan.e Bank

6uarantee before signinS of Service Agreement.

l.l0 lmplementation Process and Contract Period

The date on which the Servi.e ASreement will be signed between

"CLIENT" and Selected Bidder will be identified ai the 'Commencement Date':

1.10.1 Mobilization Period

The Agency will be Sranted a 15 calendar days from the date of

signinS the Servi.e Agreemenl 1o mobilize the resources as per the

requirements stated in thir BID DOCUMENT. The date on which the

mobilization period Sets completed will be identified ai the Effe.tive Date;

The Clicnt may request lo mobilize part team on priority (if need be)

during mobilization period, FMs rhall extend required arrittance to the Client if

such requert i! raiied.

1.10.2 Contract Period

The Contract Period shall rtart from the Effective Date' as deflned above.

and shall be valid for a period of 03 years (i.e. 36 Month, (annually renewable).

The FMS shall provide a consolidated liit of equipment procured by the FMS and

updale the CIient on annual basis for records.

1.10.3 The ASreement it curtailed or terminaled by the authority owing to

deficiency of rervi.e. rub-rtandard quality of manpower deployed. breach of

contract etc. or change in reqLliren-rent!. The Agreement shall automatically

expire after completion of one year unleri exlended fLrrlher by lhe mutual

consent of lhe Manpower Jervice Provider and Authority
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1.10.4 The Agrcement may be extended. on the same lerms and condition, or
wiih tome additionj/ deletionr/ modilicationr. for a furthe pecific period

mutually agreed upon by the Man power Service provider and Authority.
However. under no circumrtancet the manpower/ personnel engaged shall be

allowed to continue for more than two yearj,50 aj 1o avoid Future litigalion
relating to regularization.

1.10.5 The Man Power Service Provider shall not be allo1ved to tranjfer. asrign.

pledge or tub contract itr rights and liabilitiej under thij agreement to any other
agen.y or organizations by whatever name be called withoul the prior written
consent oI the Authority

Li0.6 Term' and Conditionr of the Contract

a) The Manpower service Provider will be bound by the detailj furnished by into
the Aulhority while tLrbmitting the tender or at ,Lrbsequent ,tage. ln case. any of
5uch document5 furnished is found to be falre at any stage. it would be deemed

to be a breach of lermr of Agreemeni making it liable for legal action beride5

termination of the agreement and forfeiture of performance Security. Action a,
deemed proper shall be initiated against the Service provider Agency

b) The Authority reserves the right to terminate the agreement at any time during
the period of contract after giving 30 days, notice to the Man power 5ervice

Provider.

c) The persons deployed in the Centre besides normal working hours wiil be

called on holidayi to atlend duty if required in case of urgency. They are

entitled for special leave as per FDOM No.30794 dated 06.11.2021.

d) The Manpower Jervice Provider 5hall nominate a coordinator who shail be

responsible for immediate interaction with the olfice of the Dirtrict tdLrcation

OIficer. Rayagada io that optimal services of the personj deployed could be

"vail"d w rhour any di.ruprion.

e) The entire financial liability in i-esp,.c.i of man powe ervices deployed in the

PlanetariLrm Centre rhall be that of the Man polver Servicc provider .nd
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8)

Collector-cum-Chairperion. ZBPS will no way be liable. lt will be the

rerponribility of lhe Man power 5ervice Provider to pay to the perron deployed

a rum not less than the minimum rate quoted in the finan.ial bid and produce

su.h evidence as may be required by the Collector-cum-Chairperson. ZBP5.

Rayagada.

For all intents and purporej. the Manpower Service Provider shall be the

'Employer' within the meaning of different Rules & Acts in reipect of man

power so deployed. The persons deployed by the Manpower 5ervice Provider

5hall not have any claim whatioever Iike employer and employee relationrhip

asainst Collector-cu m-C hairperson. ZB P5 Rayagada-

The Manpower 5ervice Provider shall be rolely relpon5ible for the redreJtal of

grievan.es or resolution of ditputet relating to perioni deployed.

Colleclor cum Chairperson. ZBPS Rayagada shall. in no way. be retponsible for

settlement of 5uch irtues whatroever.

The Collector'cum-C hairperson. ZBP5 Rayagada shall not be responrible for

any financial losr or any injury to any person deployed by the Manpower

Service Provider in the course of their performing the functions/duties. or for

paymenl Ioword dny con p.n\alion.

The persons deployed by the Manpower service Provider shall not claim nor

rhall be entitled to pay. perkr and other facilities admitrible to regular /
confirmed employee5 during or after expiry of the Agreement.

In case of termination of thi5 agreement on its expiry or otherwise. the persons

deployed by the Manpower Service Provider shall not be entitled to and rhall

have no claim for any absorption in regular or other capacity.

The pe15on deployed shall not claim any benefit or compenration or

ab5orption or regularization of deployment with office. Undertaking from the

person deployed to this effe.l shall be required to be submitted by the Man

Power Service Provider at the time of commencemeni of such deployment.

The Manpower Service Provider mult be registered with the con.erned Covt.

Authorities i.e. Labour Departmenl. Provident Fund Authorities. Employees

31 lPage

h)

i)

r)

n

k)



State lnsuran.e Corporation etc. and a copy of the registration shoulcj be

rubmitted. The Manpower 5ervice Provider shall comply with all the legal

requirements for obtaining Licenie under Contract Labour (Regulation, and

Abolition) Act. 1970 if any. at hi5 own part and cort.

m) The Manpower Service Provider rhall provide a substitute well in advance if

there o..urs any probability of the person leaving the job due 1o his own

perronal reaiont. The payment in reipect of the overlapping period oI ihe

rubililute shall be the retponlibility oI the Man power service provider. The

Manpower Servi.e Providcr shall be responjible for contributions towardj

Provident Fund and Employees State lnsurance. where ever applicable.

n) The persons deployed by the Manpower Service provider should have good

police recordr and no criminal case should be pending against them. police

verification of the antecedents oi the deployed personnel can be made at the

discretion of the Collector cu m-C ha irperron. ZB P5 Rayagada.

o) The personr deployed should be polite. cordial and efficient while handling the

arsiSned work and their actionr 5hould promote Eood will and enhance the

image of the office.

p) The agency mu5t not have been blacklisted by any Central / State 6overnment

any other public lector undertaking or any authority during the recenl pajt. An

undertakin8 to thir effect shall be furnished by the Bidderj ar per the prescribed

format at FORM T5

q) The pertons deployed shall not commit any mischief in any form with the.ase

records. documents. regirters and llle!. ln view ofthil. they shall be required io
n-rainlain confidentiality and breach of this condition shall make the Manpower

S-.rvi.e Provider ar well ar ihe perron deployed Iiable for penal action under t he

appiicable laws besidei. action for breach of contract.

r) The Manpower Service Provider shali be respon5ible for compliance of all

rtatutory provisiont to minimum wages payable to different typet of worker! in

respect of the persons deployed by it in the Nagavali Standalone planetarium

Rayagada. The Collector-cum Chairperion, ZBpS, RAYACADA shall have no
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,

t)

u)

v)

liability in this regard

The Manpower 5ervice Provider shall also be liable for depositing all taxes.

levies. Chess. etc.. on account oF tervice rendered by it lo the concerned tax

collection authoritiei. from time to tirne. as per the Rule5 and RegulationJ

in the matter. Atterted Xerox .opies oI iu.h do.Llment! shall be furnished to the

Collector cum Chairperson. ZBPS. RAYACADA as and when required.

The Manpower Service Provider shall mainlain all statutory regirteri under the

law and ihall prodlrce the jarne. on demand. to the Collector,cum-

Chairperson, ZBP5. RAYACADA or any other authority under law.

The Tax Deduction at Source (TD5) shall be done ai per the provirions of

lncome Tax Act. / Rules. CST Act. / Rules. as amended from time to time and a

certificate to thir effect shall be provided by Collector-.um- Chairperjon. ZBPS.

RAYA6ADA

ln case the Manpower Service Provider faile to comply with any liability under

appropriate law and as a rerult thereof. the Collector-cum- Chairperson. ZBP5.

RAYAGADA ir put to any lon/obligation. monetary or otherwise. the

Collector-curn- Chairperson. ZBPS. RAYACADA will be entitled to get itlelf

reimburtedoutoftheoutstandingbillsorthePerforman.eSecurityDeposit of the

Manpower Service Provider. to the extent of the lori or obliSation in monetary

term5.

The Agreement ii liable to be terminated because of non-performance.

deviation of termr and conditionr of contract, non-payment of remuneration of

employed personr and non-payment of statutory dues. The Collector-cum-

Chairperson. ZBPi. RAYACADA will have no liability towards non-payment of

remuneration to the pe15ons employed by the Manpower Service Provider and

the outstanding itatutory duer ot the rervice provider to statutory authoritiei. If

any Iosr or damaSe is caured 1o the Collector-cum, ChairperJon. ZBP5.

RAYAGADA by the pefion deployed. the same shall be recovered from the

unpaid bills or adjusted from the Performance security Depoiit.

w)
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l.lO.8Payment Terms and Enhancement

i. Thc payment for the entire Annual Comprehenrive Facility Management Cojt
will be done on equal monthly installment! basiJ during contract period.

ii. The Manpower Service Provider shall raire ihe bill. in triplicate in favour of
Collector,cum- Chairperron. ZBP5. RAYACADA along with attendance sheet
duly veritied by Collector-.um Chairperson. ZBpj. RAYACADA in rerpect of
the personr deployed and iubmit the same to the prescribed authority within
the 3rd day oF the ru.ceeding month_

iii. Ar far a5 poriible the payment ',vill be released within the last week of
tuc.eeding month, rLrb.ject to availability oI Iunds.

iv. The claimi in billr regarding Employecs State lnlurance. provident Fund and
5ervice Tax. etc.. should be necessarily accompanied with docLlmentary proof
pertaining to the con.erned monthly bill. A requi5ite portion of the bill or
whole of the bill amount rhall be held up till ruch proof is furnished. at the
dircretion of the Collector cum- Chairperion, ZBP5. RAYACADA.

v. The amount of penalty calculated @ Rs.l00/ , per day on account of
delay. if any, in providing a lLritable iubititute for lhe period beyond
three working days by the Manpower Service provider rhall be deducted
from the monthly billr in the succeeding month .

vi. Overall cott enhancemenl of 370 per annum shall be appli.able on lajt paid
Annual Comprehenrive Facility Management Cost. Following example is for
clarity:

lit Year No enhancement

2nd Year 37o enhancement
ManaSement C05t

Comprehensive Facilityon Annual
paid in Irt Year

3rd Year 3olo enhan.cment on Annual Comprehentive Facility
Managernent Cost paid in 2nd Year

vii. However. if after taking into account the changej/ increaje in

minimum wages/ Jtatutory wagej payableJ to workerr. luch increaje may be

considered (even if. r.vith that incrcajed contracl value will ercalate more than

the overall limit of 37o pcr annunr on the initial value of contracl).
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l.l l Performance Security

l.1l.l Within lO dayJ oI receipt of the Letter of Acceptance. the succeiJlul Bidder shall

deliver to the Client a Performance security [to cover the amount of liquidated

damage! and/or the compeniation of the breach of contractl in any oI the forms

Siven below for an amount equivalent to 5Yo of the Annual Conlract Value a5

per the itipulation. Performance Security ihall be Jllbmilted in the form of Bank

Cuarantee from any scheduled commercial bank in favour of "DiJtrict Education

Qf!!er, RayAEdAl. The slrc.ersful bidder may deposit ihe balance arnounl after

deduclinS the Lrid security deporlted- Failure of the successful Bidder to comply

with the requirementr of Sub claure 1.11.1 rhall constitute sufficient groundr for

cancellation of the award.

I.11.2 The performance iecurity 5ubmitted shall be valid for a period of 3 Years and 3

months from the date of effectivenesr of the contract. The authenticity of

the PBC will be get properly verified by the Client from the local branch

of the isJuing bank prior to execution of the contract.

1.11.3 lt i! expressly underrtood and agreed that the performance security ir intended to

secure the performance of entire Service Agreement. lt ir allo exprelsly

understood and agreed that the performance iecurity is not to be conrtrued io

cover all the damageJ detailed / stipulated in variou5 clauses in the Contra.t

document.

1.11.4 5hould the contract period. for whatever reason be extended, the

Bidder. shall at hir own cost. get the validity period of Bank 6uarantee in

respect of performance securily furnished by him extended and ihall furnish

the extended / revised Bank 6uarantee to the Client before the expiry date of

the Bank Cuarantee originally furniihed.

1.11.5 Afipropriation of Performance Jecurity

l. Performance security rubmitted by the 5uccessful Bidder / FMS shall
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ll.

llt.

forfeited if the FMS fail! 1o commence operationi ai per the requirementj

oI this BID DOCUMENT.

ln the event the FM5 lails to perlorm any or all its obligationi under

the Service Agreemeni and damages are impored for such failure. the

Client rhall have riSht to appropriate such amount a5 damages Frorr the

Perforrnan.e Security !ubmitted by the FMs.

Upon occurrence of a FMS Default or IailLrre 1o meet any condition ar per

ihe Service Agreement. the Client shall. wilhout prejudice to it5 other

right5 and remedier hcreunder or in law. be entitled to en-.ash and

appropriate thc relevant amounts from the Performance Securily aj

DamaSei for such FMi Default or Failure to meet any Condition

Precedent. Upon such appropriation from the Performance Security. the

FMS shall. within 30 (thirty) days thereof. replenish. in ca5e of partial

appropriation. to its oriSinal value. and in case of appropriation of the

entire Performance seaurity provide a fresh Performance Jecurity. ai the

case may be. Iailing which lhe Client 5hall be entitled to lerminate this

ASreement.

Upon replenishmenl or furnishing of a fresh Performance Security at

aforesaid. the FMs shall be entitled to an additional Cure Period of 30

(thirty) dayr for rernedying the FMS Default or to meei any Condition

Precedent, and in the event of the FMS not .uring iil defaull or meeting

JUch Condition Pre.edent within such Cure Period. the Client shall be

entitled to en-caih and appropriate such Perforn]ance Security as

Damages. and to terminate thir Agreement.

tv.

1.11.6 Release of Performance 5ecurity

Performancc JecLrrity iLrbmjtted. will be returned to the Agency iltbjecl to the

Ciient r right to re.eive or recover amounts. if any. due wlthout any inlerest wilhin 90

day5 after completion of Conlract.
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l.l2 Bid Security / EMD

Proposal should neceriarily be accompanied by Bid Securily of Rs.l.50.OOO,z-

(Rupees One lakh fifty thouiand) only in ihape of Bank Cuarantee covering ihe

period of contract from any Scheduled Commercial Bank drawn in favour of

"Diitrict Education Officer. RayaSada" payable at RayaSada along with the Bid

Document. The Bid Security will be returned to the uniuccetrful bidder after

relection of the iu.cesrful bidder.

1.13 Power of Attorney

l.l3.1 The Bidder should rubmit a Porver ofAltorney in the format specified at Form T3

of Section 5 authorizinS the iignatory of the Propoial to commit the Bidder.

1.14 Proposal Validity

1.14.1 The Bidder Data 5heet 51. No 2l indicates that the proporal will remain valid for

a period of 3O days after the submission date. During thir period. bidders shall

ensure the availability of professional staff nominated in the Proposal and also

the financial proporal 5hall remain unchanged. Client will make iti beit effort to

complete the selection procel within ihis period- lf required. the Client nray

requett the bidderr to extend the validity period of their proposals. Bidders.

who do not agree. have the right to refuse to extend the validity of their

Propoialr: under such circumltance Client shall not coniider such proposal for

fu rther evaluation.

1.14.2 Bidders are requeJted to refer "Bidder Data sheet" Ior applicable duration of

validity.
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Section - 2: Key clauses of Service Agreement

2.1 Sub-contracting

2.1.1 The selecled sel1/ice provider is not allo\,vcd to sub contract any portion of work

without the prior written consent oF the Authority.

2.2 Other contractors / Sub Contractore: are not allowed without the prior written
consent of the Authority.

2.3 Materials. Machinery & Equipment

2.3.1 The Bidder / FMS shall arrangc and supply at hir own coit all material.

machinery. equipment. plant. tools. appliances et.. as per requirement in

coniullation with Client a5 and when neceliary.

2.3.2 The Bidder / FMt ihall bear all the .o5ts including transporlation. loading.

unloading. rtacking ltorage. safe cuttody against the damage due to sun, rain.

dampness. fire. theft etc.

2.3.3 All the material brought to thc site shall bc duly accounted for by

contractor and got inlured against loti due to any realon what

ever.

2.3.4 The material procured by the icrvice provider rhall be strictly a.cording to the

5pecification of that material conforming to l5l rlandard or any othcr approving

Client ar applicable.

2-3.5 Storage of the material should be ar per approved norm. No damaged or

inferior material will be kept at tite of work for more than seven dayj from the

date oF orders of Engineer in Charge to rentove the material.

2.4 Labour engagement & its criteria for selection

2.4.1 fhe Bidder / FMS shall. make his own arrangements for the engagement of all

rtaff and labour. lo.al or oth.r. and for their payment. houring. feeding and
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tranrporl. The 6roup,D manpower shall be cngaged as Watch & ward.

CardeninB and Iand icapinS. Sweeping and Housekeeping. office JUpport staff

and technical perJon (electrical) in Nagavali Standalone Planetarium. Rayagada.

2.4-2 The crcup-D andTechnician personnel Jhould be above l8 year and not more

than 50 years of age

2.4.3 The minimum educational qualification of Security person and Support ltaff murt

be loth par5. For electrician, the applicant must have qualifled in lTl (Electrical)

from any recognized institution having experience of two year5.

2.4.4 They murt not have any criminal antecedent. Each 6roup D personnel and

Technician, at ihe time of hir engagement. 5hall furnish a relf-declaration of not

having any criminal antecedent duly verified and certilied by the Agency to the

Authority

2.4.5 The FMS rhall. if required by the Client. deliver to the Client a return in detail. in

such form and at ruch intervalt ai the authorized officer of Client may prescribe.

ihowing the staff and the number of the several clalres of labour from time lo

time employed by the Contractor on the rite and such other information ar the

Engineer may require.

2.5 Compliance with Labour Regulalion5

2.5.1 During continuance of the contract. the Bidder / FMS shall abide at all timer by

the all existing labour enactrnents and rules made there under. regulationJ.

notificationi and bye lawl of the state or Central 6overnment or lo.al CIient and

any other labour law (including rule5). regulations. bye lawr that may be passed

or notification that rnay be issued under any labour law in future either by the

State or the Central Covernment or the local Client.

2.5.2 The employees of the Bidder / FMS in no case shall be treated a5 the employeej

of lh' (l'nl ar ony Poinl ol Lm..
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2.6 lnJurance

The Bidder / FMs rhall provide. in the joint names of the Employer and the FMS,

insurance cover from the Slarl Date to the end of the Maintenance Period. in thp

amounts and deductiblei stated in the Contract Data for the following cvents which are

due to the Contraclor's risk:

a) loss of or danrage to the Works and Materials:

b) loss of or damage to Equipment:

c) loss of or damage of property (except the Worki, Plant. Materia15 and

Equipment) in connection lvith the Contract: and

d) Perlonal injury or death.

2.7 Safety

The Bidder / FMS ihall be responsible Ior maintaining the iafety of all activities

on the site.

2.8 Coit of Repairr

2.8.i Lo5r oI damage to the Works or Materialr to be incorporated in the Works

between the Start Date and the end of the duration of Contraci shall

be remedied by the FMS at FMS'j cost if the lolr or damage arises from the

FMS i a.tr or omission5 or damage 1o main FMS s work.

2.9 Manuak & Regi5tert

2.9.1 The FMS shall provide updated aiset register recording the actual .ondition of

the as5eti at the time of takeover and at the end oI the contract period.

2.9.2 ll the Bidder / FMS doer not submil the asset regliter at the end of the contract

period or they do not receive the Client s approval. the Client reservel the right

to withhold the final bill payable 1() the Didder / FMs.
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2.10 Termination

2.lO.l The authorized ofFicer on behalf of the Client may terminate the Contract if the

olher party cauler a fundamental breach of the Contract. For this purpote. 3O

dayr' notice in wriling Jhall be !erved by either parly on the other party clearly

mentioning the particular grounds of Breach of Contra.t with a copy to the

Employer. ln the event of any diipute arising in reipect of the clauses of the

aSreement the Jame shall be rciolved through negotiation. Alternatively. the

dispute ihall be referred to Covernment for decision and their decirion shall be

binding on all parties. The diiputes in the matter will be under the jurirdiction of
Hish Court of Odisha.

2.11 Payment upon Termination

2.11.1 lf the Contract i5 terminated because of a fundamental breach

of Contract by the FMS. the authorized representative of the Client

shall issue a certificate for the value of the work done less advance

payments received up to the date of the issue of the certificate. lesr other

recoveries due in terms ofthe.ontract. leri taxes due to be deducted at source a,

per applicable law and less the percentage to apply to the work not

completed as indicated in the Contract Data. Additional Liquidated

Damager rhall not apply. lf the total amount due 10 the Client exceedJ any

payment due to the FMS the difference shall be a debt payable to the Client.

2.12 Obligationr of Facility Management Contracior

2.12-1 Ceneftl

A. Standard of Performance

The Bidder / FMS shall perforn-t the servicer and carry out their obligalions

hereunder with all due diligence. efficiency and economy. in accordance with generally

a..epted profeJrional standards and practices. and shall observe iound management

praclices. and employ appropriate technology and safe and effective equiprnent.

machinery. materiall and methodi. The FMS rhall at all the times iLtpport and safeguard

the Client r legitimate interert in any dealings with the other parties.
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B. Law governing 5ervices

The Bidder / FMS shall perfornr the Servicer in accordance with the Applicable

Law and ihall take all practicable steps to eniure that the personnel of FM5. comply with

the Applicable Law. The Client shall notify FM5 in writing of the relevant local customi.

and the FMJ after iuch notification. respect ruch customs.

C. Conflict of lntereJt

The Bidder / FMS shall hold the Client s

.ontideration for future works. and strlctly avoid

their own corporate interestJ.

D. Confldentiality

intereits paramount. v,,ithout any

conflict with other assignmenti or

Except with the prior written consent of the CIient. the Bidder / FMJ and the

Personnel ihall not at any lime communicate to any perron or enlity any confidential

information acquired in the course of the Servicei. nor shall the Bidder / FMs and the

Perionnel make public the recommendationt formuiated in the courJe of or as a result

of lhe services.

2.12.2 Change in Applicable Law related to taxer and dutier

lf. after lhe date of thir Contracl. there i5 any change in the Appli.able Law with

respecl to taxet and dutier which in.reases or decrea5es the cort incurred by Bidder /
FM5 in performing the Jervi.er. then the remuneration and reimburrable expenses aj

otherwise payable to the Bidder / FMS under thii Contract lhall be increased or

decreased accordingly by agreement belween the partier hereto.

2.12.3 Payment

The certificate on the tatitfactory performance of the lervicc by Bidder / FM5

rha ll be issued by an Officer authorized by the Client and in contideration of the iervices

performed by the FMS under this Contract. The Client shall make to ihe FMS such

payments and in such a manner as is provided in the Agreement. The paymenl will be
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made by the Ciient directly to the Bank Account of the Bidder / FMS towards the service

performed for the concerned period. The FMS is Iiable to pay the remuneration5 of its

deployed manpower / beneficiariei in their respective bank account and 5ubmit the duly

certified transaction itatement to the Client for neces5ary recordi.

2.12.4 Basic Utilities

Basic Utilitier like Water and Power 5upply will be provided by the CIient to

Bidder / FMS. however the inlrastructure required for use of water and power supply

rhall be the rerpontibility of FMS.

2.12.5 Statutory and regulatory compliances

Procurement or renewal of stalutory and regulatory aompliances related to

Client'i arseti rhall be done by the Client. Client may Jeek advice from FM5 for such

procurement or renewals.

2.13 Extension / Renewal of Contract

2.13.1 The extension or renewal of the contract in termt of increase in duration of

contract or addition in scope of work. if required by the Client may be

conridered taking into account the performance of the FMs. However, Client is

not bound to consider any such exteniionl.

2.13.2 The extension or renewal of the contract thall be as per the tern-I as approved by

the Clieni

2.14 Definitiont

Termi whi.h are

.ondilions of Contract

identify defined term5:

i. Clientf means:

defined herein may noi necessarily have been defined in the

but keep their defined meanings. Capital initial5 are ured to

The Di(rict Education OFficer. Rayagada ("CLIENT )with
whom the Selected Bidder signs the Agreement for the
S"rv, -< o. ppr S,opp of th. Worl .
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ii. "Afflliate" meanr: any corporation. firm. or other entily that directly
indireclly is controlled by or ii under common control
anolher firm.

The work that the Bidder / FMS shall perform puriuant to
the Service Agreement.

Annual Maintenanae Contract.

Common Area Maintenance

are core a5set5 in5talled by the Client limited to Air
ConditioninS Chillers. HVAC Main Panels and Starter
Panelt. Ceneratori. Transformers. UP5, Fire Alarm Panel,
Diiplay s.recn5. CCry system. Pumps (Fire. Water. Sewage
and Air Conditioning). Solar Panel System. and Retra.table
Seating. AC. LED TV. Water Purifier. fans, public addrej!
rytterns. monilors. compute15. other elcatronia ilem!.
furniture and fixturei.

vii. "Commencement Date" means the date on which the Service Agreement will
be signed between Client and Selected Bidder:

viii. "Contract Period" is the period granted for undertaking Facility Management
5ervicei in the Project Facility. commencing from lhe
Effective Date for the duration ar defined in BID
DOCUMENT

meanr date ai defined in the BID DOCUMENT.

or
of

iii. "Afiignment means:

tv AlvlL lneans

v. CAM"

vi- "Capital Arset"

ix. "Effective Date"

x. "Facility Management Service provider (FMS)'
Meani lhe selected entity who hai .ompleted the
agreemenl ligning formalitier with the Clienl for
Comprehensive Facility Management Servicel at the
Nagavali Slandalone Planetarium. Rayagada. menlioned in
Biddcr 5hee1 clause l. in accordance with the ierms &
conditioni oI the Service Agreernent.

xi. "Facility Management Services"

Meani the providing comprehentive fa.ilily management
ierviccs ar per scope of r,vork defined in Form T7.

xii. "Mobilization Period means period a5 defined in the BID DOCUMENT.

xiii. "Project Facility" or "Proje.t Facilily Area or Eacility Area'

Meanr the premiie! ar delined in the BID DOCUMENT.
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xiv. Request for Proporal /"BlD DOCUMENT-

means Request for Proposal for ielection of agency for
providing Compreheniive Facility Managcment
Services to the Nagavali Standalone Planetarium at
Rayagada, mentioned in Bidder Sheet clau5e l. including all
related allachment(r. amendment(r) and corriSendu rn (!).

xv. 'Service Agreement" or "Contract" or "SA"

xvi. "Selected Bidder"

Meanr Agrcement rigned between Client and Sele.ted
Bidder. (Key clauses of Draft Jeruice Agreement are
mentioned in Section 2 of BID DOCUMENT)

shall be at defined in claure 1.7.2 of BID DOCUMENT.
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Section - 3: Schedule of Requirements.

3.1 About the facility

The office of the District Education Officer, Rayagada comes under the

administrative control of Collector & District Magistrale. Rayagada. This office jervej al

the vital link between the Nagavali 5tandalone planetarium. Rayagada and Di(ri.i
office. This office also lookr after the day to day running of the planetariurn.

3.2 Facility Area

3.2.1 The Facility Area where services of FMS are required Jhall include all areal

with-in boundary of the Planetarium.

3.3 Purpose

3.3.1 The Colle.tor &Chairperson. ZDPJ. Rayagada invites sealed propoials from ail

eligible bidder / iervice provider for providing comprehensive facility

management iervices within the Nagavali jtandalone planetarium under

Raya8ada Di5trict.

The broad Jcope of rervices required a! below:

aa) Hou..l"epi1g "rd -l-dI ng.Frvi e).
(b) st:curity services & parking Managernent.
(c) Landscaping & Carden & Lawn maintenance.
ld. Help Dn.t & Rpc, prio.r , rv.(-..
(e) Ensure for functioning and Repair of electrical appliances. sanitary

fitting5. wooden items and fire rafety equiprnent et..

Please refer Form T7 for detailed i.ope of .,vork and Annexure I for tpecifi.ation
and Localion of A5setr.
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Section 4: Specifications and Allied Technical Details.

Please refer Annexure I For detailJ of Availability of the Assets at the Location

ffhe Planetarium rnentioned in Bidder Data)

Section 5: Technical Proposal

l. Bidders need to submit all required information with rupportinS documentr aj

per Form T1 to T8 and ar per inrtructionr provided in thii BID DOCUMENT.

ll. lf neceisary. additional iheets .an be added by the Bidder.

lll. Each page of technical and qualification information shall be duly riSned by the

Bidder or his authorized reprerentative.

lV. Cost incurred by Bidder(s) in makinS thir offer. in providing

clarificationr or attendin8 dir.ur5ioni. conferences. or site visit5 shall not be

reimbursed by the Client.

V. ln.omplete bids shall be summarily rejected.

Vl. The language for submisiion of application ihall be English.

Vll. The enclosed formt rhould be Iilled in completely and all questionr should be

answered. lf any particular query is not relevanl, it should be replied as 'not

applicable'.

Vlll. Financial data, Project,\Vork costs. value of workr. et.. Should be Siven in
lndian Rupee only.

lX. lf the bid is made by a Firm in partnerrhip. it rhall be siSned by all the partners of

the firm along with their full names and current addrerses. or by a partner

holding the power of attorney for the firm for signing the application. ln such a

care a certified copy of the power of attorney should accompany the application.

A certified copy of the parlnership deed. .urrent address of the firm and the full

names and currenl addresses of all the partnerr of the firm shall also accompany

the appli.ation.
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x. lf the bid ir made by a lir-nitcd cornpany or a limited .orporation. it rhall be

iigned by a duly aulhorized perton holding the power of altorney for signing the

application. in which case a certified copy of the power of attorney should

accompany the application. Such limited company or corporalion will be

required to furnirh tati5factory evidence of its existence before the conlra.l ir

awarded. The information furnirhed must be tufficient to rhow that the bidder is

capable in all respect5 1o lucceiifully complete the envisaged work.

E
Addl. Dirtfif[4d?irtrate &

vice chairman)7 ff)ftffiada.
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Section: 6 - Financial Proposal

Format for 5ubmission of Financial Bid

<Lelter head of the Bidder>

Leiter No. Date:

Bid No: BID DOCUMENT ldenlification No.

To

The District Education Officer. Rayagada

FINANCIAL BID

NAMEoFTHEWoRK: FOR PROVIDING SERVICEI OF GROUP-D PERSONNEL
AND TECHNICIAN IN THE NAGAVALI STANDALONE
PTANETARIUM, KADAMBARIGUDA, RAYACADA
DISTRICT

RFPNO:

Name of the Bidder:

NB:

l) Bidder shall rubmit the financial proporal as per ihe prescribed format tiven above in

both figureJ and word5 and 5iEned by the Authorized Reprerentative. ln the event of
any dilference between {igurer and wordr, the amounl indicaled in words shall prevail.

2) The above rale shall be inclusiv," of all applicable 1axeJ. feet. duliet. levieJ,

lransportation charges, insuran.e.harSes, OIIi.e expeni-.j, R-..rui1rnenl Charges, HRA

etc. ex.ept CST. No additional lee over and above shall be applicable

De,.riptioh of the item Unit

Servie Charge

as o/o (up to 2

For providing Servicer of
Group-D Per5onnel /
Technician

o/o
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3) Taxes vJill be paid by the Client ar per the applicable rate Lrnder CST Act trom time to

tlme. Servi.e fee propored lor the arrignmenl 5hall rem,rin Iixed iill completion of the

4) The remuneration Ior the rervice r,vill be governed by rhe guideljne5 /rul€r / pro.eduret

/ memorandum isrued by the Finan.e Dep,r(rnent / Labour and ESI Deptt. and CA

Deptt. from tifire to lime as delailed below.

5) The rninimum Je.vjce char3e shall be 3.85o/o (3 o/. profit plur transa.iion cha.get

provided that the servi.e.hart,.5 thould not exceed 7olo in any cale).

Category of
employeer

Minimum wages with VDA per day
\j,).e.{. 18.47.2024

U n skilled Rs.450.00
Semi Skilled Rs.500.00

5killed Ri.55O.0O
Highly tkilled Rr.600.00

Authorized Signature

{ln full and initiakl

Name and De5ignation of the Signatory:
Name of the Bidder and Addresr:
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FORM-TI: COVERINC LETTER

(On the Bidder't Letter Head)

ILocalion,
Datel

To

The Dittrict Education Officer-
Rayagada

Sub: Selection of Agency for Providing Manpower Services at Nagavali Standalone
Planetarium at Rayagada.

Dear 5ir.

With reference to your Request for Proporal dated. .. . . . .. ...1 have examined all
relevant documents and underrtood their contents. hereby submit our Technical and
Financial Proposal for Man Power ServiceJ.

1. All information provided in the Proporal and in the Appendices il true and .orrect
and all documenti accompanying such Proposal are true copier of their respective
originalt. Thit rtatement i! made for the expresJ purpote of appointment as the
Contractor for the aforesaid Asrignment.

2. I shall make available to the Client any additional information it may deem ne.essary
or require for supplementing or authenti.ating of the Proporal.

3. I acknowledge the right of the Client to reject our propoial without
assiSning any reason or otherwire and hereby waive our right to challenge the same
on any account whattoever-

4. I certify that in the latt 3 years, we or any of our Arrociater have neither failed to
perform on any contract, ar evidenced by imposition of a penalty by an arbitral or
judicial Client or a judicial pronouncement or arbitration award against the Bidder nor
been expelled from any project or coniract by any public Client nor have had any
contract terminated by any public CIient for breach on our part.

5. I declare that:

a. I have examined and have no reservationr to the BID DOCUMENT Documents.
including any Addendum issued by the Client:
b. ldo not have any conflict of intere5t in accordance with the prescriptions in the BID
DOCUMENT:
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c. l/have not dire.tly or indirectly or through an agent engaged or indulged in any
corrupt praaliae. fraudulent practi.e. coercive praclice. underirable practice or
reitrictive praclice. as defined in BID DOCUMENT. in re!pect of any tender or request
for proporal isiued by or any agreement entered into with the Client or any other public
ieclor enlerprire or any Sovcrnment. Central or Stale; and

d. I hereby certify that we have taken rteps to enjure that in conformity wilh the
provirion! of the BID DOCUMENT. no perion a.ting for ut or on our behalf will engage
in any aorrupt practice. fraudulent practice..oercive practice. undesirable practice or
rettrlative practice.

6. I agree and underrtand that the proposal ii rubjecl to the proviiioni oI lhe BID
DOCUMENT. In no cate, shall l/rve have any claim or right of whatroever nature if the
Aiiignmenl is not awarded to me/us or our propordl is not opened or rejecled.

7. I a8ree to keep thii offer valid for 30 ffhirty Day, dayi from the Proposal Due Date
rpecified in thc BID DOCUMENT.

B. ln the event of my firm being ielected ai the service Provjder. lagree to enter into an
Agreemenl in accordance with ihe form which rhall be provided by Client. We agree
not to seek any changer in the a{oreiaid form and agree to abide by the tame.

9. I agree and undertake to abide by all the lerms and condition5 of the BID
DOCUMENT. ln witnest thereof. l/we rubmit this Proposal under and in accordan.e
with the termr and conditioni of the BID DOCUMENT.

YoLr15 sincerely.

Authorized Signature In full and initialrl:

Name and Title of Signatory:

Name of Firm: Address:
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' FORM-T2: INFORMATION ABOUT THE BIDDER

A, BIDDER'' OR'ANI'ATlON

Title of Project: FORPROVIDINCSERVICEsOFCROU P DPERsONNEL AND
TECHNICIAN INTHENA6AVALI sTANDALONE PLANETARIUM.
KADAMBARI6UDA, RAYA6ADA

2. Siate the statu5 of the Bidder 5 Organization namely Public Limited Company/ Privale
Limited Company/ Partnerrhip Firm/ Proprietary Firm, elc.

3. State the following:

1
Name of the Manpo\,ver Service

Provider

2 Regi!lered Addrerj

3 Year of incorporation

4 Year of commencement of businest

5 Principal place o{ buriness

6
Details ol Dernand Draft towards .ost
of lender paper

7
De1,ril5 of Bid Securily (Bank Cuarantee
number, date and amount &
detail5 of Bank)

B
Name of Owner / Parlner/ Direclor
(Name of all Director5 / Partner,

9

Full Addrerr of Registered Of{i.e (r,vilh

PIN Code)

Telephone No:

Moblle No:

FAX No:

E mail lD:

10 Full Addrc5s of B.anch Office (if any)
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t1

Name. Telephon€ No/Mobile No/ E

mail ID ol Authorlzed Oiiicer / Peron
to co ordinate vrith DEO. Rayagada.

12

Banker ol1h,. Mdnpower service
Provi.ier. (Allached copy of rtatenrent
ol A/c lor the last ihr-"," yeari)

l3 PAN No: (Attach .opy oI ihe PAN)

14

Statutory ReSistration Noi
(lr is d,"rirable 1o obtained Li(enre
under Licenrc & Contract LaboLrr A.l
1970 fron\ Labour Depa.1menl.
6overnment of Odisha afler rewarded
the.onlr.rcl)

15
C5T Regirtration No.
(En.lose.opv oi the cerlificale)

16
ESI Regirtration No.:
(En.lose copy of the Cerrili.ate)

4. Brief description about the Organization / Firm including details of ils main linet
of businesr:

5. Detaik of authorized rignalory of the Bidder:

a) Name:
b) DeiiSnation:
c) Company:
d) Addreit:
e) Phone No.:
f) Fax No. :

g) E'mail addreri:

6. Details oF individual G) who will ierve a5 the point of.ontact / communication
for CLIENT within the Company

a) Name:
b) De5iBnation:
c) Address:
d) Telephone No.
e) E-maii addrcs:
f) Fax No.

7. Bidders rhall enclorc copier oflhe valid EPF. E5l and Labour Licens-. & PSARA
Licen5e 0oint venture will be considered for PASRA):
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8. Checkli( of Eligibility

Criteria Des.riplion Required Supporting Document
Submitted
(Ye/No)

Te.hnical Criteria

The bidder rhould be regi(ered
with the con.erned Covt.
Authoritie5

Labour Department.
Provident Fund ALlthorltier
Employees State ln5uran.e
Corpo.alion
lnaome Tax
60od5 & Servi.e5 Tax

t.
2.
3.

4.
5.

Copy of Ce.lificaler of lncorporation /
ReSistration iirLr-"d by the cornpelenl
Client

Copier of PAN, upto date 65T return and

C5T|N. lT Reiurnr for the lart 3 financial
years. Labour Resistration. EPF

Regirtration Cerlificale. E51 R€gistration
Certill.ate and Valid Licenre under PsARA

(Private Se.urity Ag-.ncies Regulation
Ac1.2005) to be rubmitted alonS with the

lechnical propo5al.

B, Bidder should have undertaken

similar work for minimum one
year on at leasl one eligible
project with minimum built up

area of 10.OOO sq. ft. in lart 3

yeart.

Attach true copy of supporting work
order. completion certificate a!

applicable along with duly filled Data

Sheet ai per Form T4 of Section 4
Certified from Statutory
Auditor / Chartered Accountant.

D, Bidder mutt not be under
any declaration of ineligibility
by any Client and rhould no1 be

blacklisted with any of the
government project as on date
of proposal.

Underlaking as per Form T5 on 5tamp
paper of appropriate value in shape of
affidavit from the Notary regardinB

lneliSibility and non blacklist

Financial Capability Criteria
E, Bidder should have achieved

Minimum Annual Average

financial turnover of not les!

than Rr.5O.OO crore for last

three financial yea.l 2A21-22.

2422 23 and 2423 21

Duly attested copy from the statutory
auditor/chartered a.countant has to Lre

provided certifying Organizationt
turnover durinS last three financial
year5.

Bidder, rhould have a poiilive
net worth during the previouj
Five financial years
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9. Checklist of Technical Forms

Title

FORM TI COVERINC LETIER

FORM.T2
A: INFORMATION ABOUT THE BIDDER

B: FINANCIAL CAPACITY OF THE BIDDER

FORM T3 POWER OF ATTORN EY

FORM.T4 PAsT EXPERIENCE OF THE BIDDER

FORM.T5 UNDERTAKIN6

FORM T6 FORMAT FOR BID 5ECURITY DECLARATION

FORM T7 5COPE OF ITORK

FORM-TB QUALITY CONTROL MECHANISM

I understand that in case we do not rubrnit required information in given formatr along with
the 5upporting documents. Client may lreat our propotal as non- reiponrive.

Authorized Signature [n full and initials]:

Name and Designation of Signatory:
Name of the Bidder:
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Form T2: B. FINANCIAL CAPACITY OF THE BIDDER

Bidders are required to provide the information about the annual turnover

from the similar service during the last three years as per the followinS prescribed

format:

flo be provided on the Bidder Letter HeadJ

<Name of Ridder>

FINANCIAI CAPACITY OF RIDDER

S. No. Period(Lan 3 FY,

Financia I Turnover from the
rimilar tervice in INR(Audited

balance sheet furnirhed for the lart
3(three) Financial Year) .

Averase Turnover from the
iimilar service in INR

I. 2021 22

2. 2022-23

3. 2023 24

Certificate from the Statutory Auditor

This i5 to certify that Jlnrert name of the bidder with detail addre!!] has the annual
turnover againrt the respective FY on a.count of providing 5imilar service.

seal and Signature of the Auditor

Authorized Signature

lln full and initialsl:

Name and DeJignation of Signatory:
Name of the Bidder:
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FORM-T3: POWER OF AfiORNEy

(On a ttamp paper of relevant value)

FORM-T3: POUUER OF ATTORNEY FOR AUTHORTSED SIGNATORY

Know all men by lhete present!. we
the regirtered office) do hercby connitute. appoint
addreti of reridence) who il preJently cmployed

at our attorney. to do in our name and
thin8r necesrary in connection with or incidental 1o

Executant

(name and address of
,rd dulhori,,- Mr. M. (ndme J ro

\,vilh ui and holding the po,ition of
on our bchalf. all such acts. deedi and

our proposal for [Name of the service]

We hereby agree to ratify all act!. deedl and thing, lawfully done by our said attorney
pufiuant to thir Power of Attorney and that all act, deed, and things done by our aforelaid
attorney ihalland shall alwayj be deemed to have been done by us.

ExecutantJ

signature of Attorney
(Name. Title and Address oI lhe Attorney) Atterted

I. Ta be c\t , utcd b) t,, .otp Bt /,1er_

2. The mode of exe.ution af the po,,,r'er of Attorney thould be it) accor(iance wlth the
pro.edure. lf any, laid down by the applrcab/e law and the .hartel document, of thL,
exe.ulant(t) and when it rt to r.,quire.J rhe sante shou/cl be under common ,ea/ affixed iu
accordat)ce with th€ reguired pfo.edure_

3. Also, where requied, th., executantJ(r) ,hould ,ubmit for verilicatiotl the
extract af the charler docunentr and dacuntent, Juch e, a rera/ution / Dotuer al
altomet/ in favour ofthe Perton executingthi, power ofAttorne'/ for the delegattan of
pow.'t h-rpund-t o-tbel-a/r o. ,th BtaJc,_

1. ln caJe the PropoJal L ti*ned btl an authar/zed Dlre.tor af the Bidder, a certifietl copy o[
the appropidte rerolutian / doclrmeDt canveying ruch C/ient ntay be enclosed ln lieu of the
Pawer af Allorney_
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Name of Bidder

Authorized Signature

Name and Deiignation of Signatory:
Name of the Bidder:

FORM-T4: PAST EXPERIENCE OF THE BTDDER

In full and initialsl:

N.B. : Copiet of the lyork Order, / Completion Certificate, from the rerpective
autho:iti:t n_1edt to be furnished by the Bidder along with the technicatt proposat asproof of evidence.

Details of the rimilar asJignmentr undertaken / completed during the last Five yearr:

5t.

z

.';

:!

E; P
ts 6e;3
EE;E Urabb 9'

u.!!a
66

a

Toial .rea of the

INR)

c;

io
tq. ft.

(sq. ft.)

fi) 12) t3) (4) (5) (6) t7) (8) (9)

59JPaBe



FORM.T5: UNDERTAKINC

[On the Stamp Paper of appropriate value in shape of affidavit from the Notary
tegarding lneligibility of the Ridder and non-blacklirtingJ

l/we. hereby undertake that, our.ompany haj not been blacklisted / debarred by
any of the Cenlral / State a,ovFrnm,.nt Ministry / Deparlment/ OFfice or by any
Public sector Undertaking (pSUsJ and l/we are not blacklisted by any authority
dLrring the recent pail.

Youri rincerely.

Authorized Signature

!n full and initialsl:

Name and Derignation of the Signatory:

Name of the Bidder and Addresr:
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FORM-T6:

Format for Bid Security Declaration

<Letter head of the Bidder>

Letter No.

Bid No: BID DOCUMENT ldentification No.

To

Date:

The Dirtrict Education Ofli.er. Rayagada

We. the under5igned. declare thati

'1. We understand that. according to your conditions. a Bid Security Declaration murt
5upport bidt.

2. We accept that Collector &Chairperson. ZBP5. Rayagada shall suspend/ prohibit/

debar/ blacklist from participating in bidding in any .ontract of the State for a

minimum period of 120 days. if we are in brea.h of our obligationG) under the bid

aonditions. b-ocause we:

(a) have withdrawn our Bid prior to the expiry date of the bid validity specified in

the Letter of Bid or any extended date provided by Colle.tor &Chairperson.

ZBP5. Rayasada.

(b) Having been notified of the acceptance of our Bid by Collector &Chairperson,

ZBPS, Rayagada prior to the expiry date the bid validily in the Letter of Bid or

any extended date provided by Collector &Chairperson, ZBP5. Rayagada.

i. tailure to furnish the Performance Security in accordance with ihe Terml

of the BID DOCUMENT: or

ii. Fail to a8ree to the deciiionr of the .ontract negotiation meeting: or

iii. Failure / refusal to execute the Contract.

3. We understand thiJ Bid'Security Declaration shall expire if we are not the lucceitful

B idder.
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(i) Upon the notification of the name of ihe successlul Bidder through award of contracl

or (ii) After the expiry date of the Bid validity.

Name of the Bidder / Name of th(] person duly authorized to sign the Bid on behali of
the Bidder".

Title of the perion signing the Bid
Signature of the per5on named above

Date signed /_ /2021

': Pcrion JlSning the Bid rha havethc power ot.(orneygiven bythe Bidderaltd.hed tolhe Uid_

Authorized Signature / in full &initial

Name & Title of Signatory

Name of firm & Addrejj -
Date:-

62 lPase



FORM-T7: SCOPE OF WORK FOR THE FACILITY

Ai Broad De5cription of Facility ManaSement for man power rervice provider

A1.1. This scope oI work errentially indicates Operation5 & Maintenances servi.ei
perlaining io upkeep & tmooth working of the entire premisei includinS
equipments. buildinS rervicei. infrartructure. fixture5. acces5ories. utilities.
services. and furniture in the Fa.ility at per the iati5faction of client / end user.

The FMS thall be reipontible for breakdown maintenance.

The Broad scope of iervices required as belowl

(f) HouiekcepinS and cleaning services.
(g) 5ecurily services & parking Management.
(h) Landscaping & Carden & Lawn maintenance.
(i) Help Desk & Reception services.

0) Enrure for functioning and Repair of electrical appliances, sanitary
fitlinSi. wooden itemr and fire iafety equipment etc.

Please refer Annexure I (Page 75) for details of variour ipacet.

A 1.2 Facility Management Service j

A2.1. The scope of work for facility management 5ervices i5 broadly divided into
following categories:

a. Operation of Equipment and Fixturet

i. Day to day unhindered running of the entire facility ar per the

iatirfaction of the client / end uier.

ii. Preservation of machinery. building and servicei in good operating

.ondition
iii. Daily / periodic maintenance (inspection. and re-tightening,

repleni!hment5) to retain the healthy condition of equipment
and prevent failure lhrough the prevention of deterioration.
periodic in5pection or equipment condition diagnosis etc. as

deemed fit by concerned Government Departmenl.

iv. Procure and rtore adequate stock of machinery and equipment j
etc. for unhindered daily operations of the facility at its own cost.

v. Day to day minor repairs required in the eniire.omplex under the
' maintenance of FM5

vi. Preserving the project. its equipment s and asset5 at per the

Jaliifa.tion of the ciient
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vii- Day to day repairs/Jervice of the facilitiel
viii. Prepare list oI probable spare part5. eleclrical and me.hanical

ilems. A.C iparei including Chiilers. split unitr etc. and DC spares
and will coordinate and supervise for availability of these ,pares.

ix. The FM5 shall operate all equipnient s fittings and fixtures
(eleclrical) on regular basis and enjure the smooth functioning of
the area such as operation of pumps for filling water to tanks a, per
the requirement-

x. In project Ia.ility area light ,ixlurel. chokes. capacitorj. jwitch.
regulalor rtarters. balla!t5 etc. Ior common area and service.
iervice rooms. 5ub-slation and external Iightr.

xi. Operation oI all equipment in the project facility. including their
minor repairt and repleni5hment such ar electric Iights. fuse LED
bulbs etc.

xii. Repair & Re-winding ofVentilation Fanr. pumpj. motors. Ceylerr,
oil heater etc. (After Defect Liability period,Varranty period).

xiii. Daily opcration of all electrical power syrtem incoming and
outgoing and DC rets and minor maintenance and replacing fure.
lube lighls. bulbr. minor wiring et..

b. Role & Retponribility of Asrt_ Facility Manager

i. Maintaining proper communi.ation between Client and Company
li. Enrure that high quality of rervi.e is provided to Client.
iii. Maintain a high standard of hygiene. safety and cleanlinej, and

itatutory requirements
iv. ldentify clicnl needr and expeclationt and enJUre client jalisfaction
v- Deal professionally with cLrstorner feedback
vi. Actively rnonitor and handle complaints
vii. Formlllate iyitems in line with client and Company expectations
viii. Maintain and suetain improved quality of jervices a, per ISO

standardJ.

ix. Keep allwattage to a minimum and objcrve environmental practice,
where required.

x. Be update wiih current 5afety regulations in order to respond to
emergency call-in situationi in the tacility and help to coordinale any
related funclion to accommodate the lafety of.ustomerJ, visitorj
.nd s l;rff

64JPage



c. Help Derk

I.

Il.

Meet & greet to visitort and to perform public relation counter &

cl05e liaiting with viiitor & Fa.ility Management Personnel

Help deik iervi.es to be provided as per requirement.

Help desk has to record the complaintr raired by lhe visitors and

cloiely monitor the iolution of the complaint.

Providing inforrnation to visitors and to perform public relation

counter & clo5e liai5ing with viritor & Fa.ility Management

Personnel.

d. Housekeeping and Cleaning Services

The FMS shall ensure that day to day barir workr ruch as removing
chokage of drainage pipes. manholes. restoration of water supply.
repairs of seepage from walli and roof5 including the domer.
repairi to faulty switches. watering of plants. lawn mowing. hedge
cutting. iweepinS oI leaf falk etc. are attended under day to day
5ervice facilities.

Perform routine cleaning of the internal ancl external area5 to meet
the required iervice rtandard.
Cleanliness of all common tpa.er and rpace intide the location
within Project Facility.

Perform periodic cleaning of glasr facades, structure at entrance
plaza. external cladding5 etc. at all heighti (internally and
externally)
Additional housekeeping servicer al and when required by Client.
Du5ting / cleaning of all Iurniiure. sills. counterr. tcreenr. blinds &
.urtaint. liSht fittingi. signage. doort. door frame5. fittings and gla5t

pans etc. to remove debrii. rtains, cobwebs and marks.

Jiairi in.luding tread5. ri5err. noring. banislers. balustrader.
handrails. Iedges and prolective wire 8uard5 where prerent murt be

free from dust. debris. rtainr and markt.
Polithing / vacLrum cleaning / cleaning of floori. carpetr, carpet

tiles. mats and mat wells and ensure the sarne must be free
from gri1. durl and debris with no apparent itainr. They must be

clean and dry. All carpeted areas are to be cleaned by the

lt.

It.

vi.

v[.

v t.
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manuFacturei reaommended methods and recomnren.il.d
intervalt.

ix. Clean all water tank5 and diJinfectj jpecially before 5tart of rainy
iearon and aJ instructed by Cl,ent.

x. Regular cleaning of storm water drain. manholes, Jewage lines eta.
lor r.Trovdl ot d,.y blo-l dg, (

xi. Entrancer. service areas. parking arear. paving, path!, roads.
grounds. amphi-theatrer, courtyard sand. lawns at the entrance.
outiide premiles must be maintained so that oo graffiti. .lebrir.
litter. cigarette ends. dirt or rpillages are apparent after cleaning.

xii. Server Room. Conlrol Room etc. murt be free from dltst. itatic
electricity and be clinically clean. (To be done in prejence of the
oflicials concerned).

xiii. All ranitary ware including rinkl. warh hand barin!, lUC bowls.
teat5. coverr. hinger. topr. undersidel, rims. tapr, overflowJ.
outlets. chaini. plugs. urinals, brujhes. toilet roll holders. iiled
surfaces. splash backs. and vanity unit, murl be Iree from scum.
grease. hair. rcale. dust. roil. jpillages and removable jtains. ln
addition. the surfa.es thould be dirinfected.

xiv. Floorr should be cleaned to thtl same ttandard a, other building
floors. ln addition there shoLrld be no evidence of,cum. grease.
hair. and scale and the floors niust be disinfected.

xv. \yJaste Management lhouid be done aj per the norms of rerpective
Municipal Corporationl.

e. Role

i.

ii.

iii.

iv.

vi.

vii.

viii.
ix.

& Responsibility of Hourekeeper

Floor cleaning (sweeping. dry moping, wet moping. scrubbing.
washinS etc.)
Toilet cleaning
Dusting

Cobweb cleaning
Staircase and rteel railing cleaning
lndoor glasr cleaning
Palhway. parking area sweeping
D6 room. Ccntrol room & All Utility area .leaning
Maintain the work quality
Frequency will bc depending on situation
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t. Role & Responsibility of Housekeeping Supervisor

PalilplP-q|Los9

. Supervilors will eniure that all such Comprehenrive O & M are
delivered ai defined by FM/AFM.. Supervisors need to ensure that the ,hift staft are performing as per
the plan/schedule and all such log books are entered periJdically.
Report to FM / AFM immediately on any such operationat
abnormalitier.

Roler & Rerponribilitlg!

. Responsible. for all Housekeeping, Technical, gardening. Security
related work
Responlible for make super cleaning schedule (weekly. monthly.
quarterly) & get work done as per the jchedule.
To conduct daily checking to keep all the area net and clean
Conduct training clart related to work( ure an.l dilution of chemicals.worl proceduro. worl .atety. grooming rranddrd. atti,ude dnd
Dehavrour. rerpon(ibility.)
Communicate with client and response as ,oon as porsible on .lienl
complain'r eque r

Cet the work done as per 5LA &5OW.
Responsible for maintaining all Housekeeping related Document,
(checklist, logbook etc.)

g. Help Delk, Reception Servicel

iii. The FMS rhall operate front desVhelp desk as per the guideliner
provided by Client. There Services pertain to the assistin-g/guiding
the vititorr. Client's 5taff. attend;ng problem, on Help-6e"sk and
resolving the problems to closure. which occur on day,to-diry
basis.

iv. The 
.helpdesVfront desk operationt shall include responding and

resolving the problems which may related to visitors/pre"mises
which may or may not be logged (problems such as failure of UpJ.
fire alarm etc.).

v. Reception desk will be operational 24/7 lt will be primarity
reiponrible for guest check-in. coordinate with help desk for
ensuring arrangement, in the room before the guest entry in the
room. collection of renl/revenue & deposit with cashier, clearance
from the .anteen towards payment, check out repcrt of
house,keeping. maintenance of the relevant regijterj etc.
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h. Carden & Lawn Maintenan.e

The FMS shall be responsible for enjuring proper maintenance and
upkcep ofall horticulture works. Adequate equipment jhall be maintained by
FMS including gra$ cutting machine and other tools required for
mainlenance of horticulture areas. FMS shall grow seasonal plant, and
ieaional {lowerr ai deerned fil by the Client 1o mainlain the horticulture/
landscape as per the satirlaction of.lient/ end user. FMj jhall rnake required
arransementr and proper use of required insecticides. perticides. Ferlilizer5.
and Manurei etc.

The Agency har to perform the following a.tivitier:

i. Daily lvatering
ii. Weed removing. pumping
iii. Trimming of un',vanted brancher and pruning
iv. Replacement of plant5. if required.
v. Cap Iilling
vi. 5oil mulching
vii. Sta.king if required
viii. Lawn mowing
ix. Hedges and Shrubr.utting etc.
x. Cleaning Carden areas
xi. Applying fertilizcr or compojt rnanure/vermin culture manure

alternatc month or as and when required_
xii. Applying pesticides and fungicide alternale month or as and wherr

required-
xiii. Maintcnance of vermin compolt pits
xiv. Disposal of dry/Iallen leaves.
xv. Seed colle.tion and sowing.
xvi. Rising of Nuriery.
xvii. Preparation and maintenance of planting Materials.
xviii. Operation of Tools. Machinery as required For the Carden.
xix. Ceneral maintenance of existing plantr. Toolj implemcnts
xx. Landr.aping et..

i. security Services and Parking Management

The activities and res ponribilitier of FMj are:

i. To provide secLrrity services for the prote.tion of life and
againlt theft. pilferage. fire etc..

Property

ii. Manage operations (including the baggage Jcanning and frisking)
at Entry and Exil pointt.

iii. Eniure safety and lecurity of mcn and male.ial.
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iv. Cuiding visitor5 io desired locationt/concerned officiall/
occupants,

v. Regulating entry oI unwanted visitorr/lalelmen and maintenance
of viritor'r regirter.

vi. ReSulate the entry and exit of vehicler/materials and parking of
vehiclei.

vii. Prevent entry of 5tray anima15 like cow. dogs etc..
viii. Round the clock patrolling of the Project Facility.
ix. Agency shall maintain re.ords of inwardi and outwardr movement

of men. material! and vehicles. etc. with proper check a5 per
inrtructionr Siven from time to time by Client.

x. Effective involvement during the crisis management like fire
a..idenls and bomb threatl and during periodical drills. Liaison
with appropriate agencier in .ase of emergencier/Dirniter& be well
equipped with their contact numbers

xi. Visitor's management in common. during events & exhibitionr.
J1d dLrrins orhplpe idl oc-" ion,.

xii. HavinS effe.iive control on movement of materials in / out.
xiii. Physi.al guarding of entry / exit points.
xiv. Screening / directing of visitors.
xv. Patrolling and guarding various common areat and surroundingt

to enture adequate tafety and security.
xvi. Assisting the o..upanls during the emergency evacuation of the

building. rescue operation of pai5engers stranded in the liftr.
xvii. The FM5 rhall operate and maintain Fire Alarm Syrtem. CCTV

Syrtem, PA 5ystem and any other system ai inrtalled in the said
premises

xviii. Complete disaster management in case of emergencier/ disasteri.
xix. Providing of adequate iecurity as per the requirement.
xx. EnrurinB and monitoring the operations of Boom Barriers & Accest

Control System.
xxi. Lodging of complaints/FIRs in case of emergency/disaster on

intimation.
xxii. FMS shall provide a log book regirter for making entrier by the

security personnel of their presence at duty iite.
xxiii. FMS rhall provide at his own cost
xxiv. Proper clean uniForm and badges and
xxv. Photo identity cardr ar per laid down rulet for Private security

Agencies.

PAR(INE MANAGEMENIAITENPANT JQ! ANLRE.SIQNI]BIIITY

l. Mana8e parkins and traffic control in atsign area and monitor all

Jurface and building inside and outiide parking areas for facility.
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2. Airiit all cLrJtomers to move in and out of vehiclel and relrieve all ca15

to cuslomeri with courtery and maintain count of all vehiclei.

3. Ensure operation oI all vehicles efficiently for valel service and provide

lags for allvehiclet and mainlain log sheet For parking facility usage.

4. ManaSe all communication with parking iupervilor and identiFy all

viiitor! and tenant5 violating rulei and provide warningJ to same.

5. Perform regular patrol on all parkinB levels and providc ariiltance to

visitor5 to locate vehi.le if required.

6. Manage and reiolve all customer queriei and control traffi. at

entrance and exi115 at all timet.

7. Enture .ompliance to all safety regulalioni and company policies and

inform management in caie of violalion5.

8. Evaluate parking to cnrure optirnal utilization of area and mainiJin

safety of all gueJti.

i. Security Team

security iupervijors have to carry oLrt intpections on the premi5ei to
see if everything ir in order. rtrict monitoring on 6ate Control. Personal
Control. Materials Control. Vehicles control.

Securitv guard

l. Security Cuard have to carry out inspection5 on the premiies to see

everything iJ in order,

2. rtri.t monitoring on 6ate Conlrol.

3. Viiitor Control.

4. M"lprial Conr rol.

5. Vehiclei control.

6. rertri.t uncivil activity in premiies and maintain discipline

7. Safe keeping of all arretj

B. Maintain a safe and healthy environment

9. Allow only authorized person in premises and in iide of planetarium
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10. Tender Proper guidance lo visitors a5 per their quarry.

Fire rafety technician dutie5:

l. Perlormance of daily. weekly. monthly and annual inspectionr and

preventative maintenance rervices on numeroul iized fire

extinguiihers and firefighting hose. AIio arrirt with automatic 5prinkler

and fire alarm systems. risers. eectional valves. pumps and fire doors.

2. Replace. repair. fill and tag all fire extinguishert and fire hore in the

facility.

3. Complete electronic and/or hand written inspection reportr in a

timely manner-

4. Communicate with cuitomerr to assure any syitem deficiencies re

promptly reported and .orrected.

5. Help schedule and complete atJigned tark!.

6. Document time worked and all paperwork relating to arsisned tasks in

a timely manner.

7. Be proficient in the u5e of ele.tric carts. high liftr and Jcissors lifts.

B. Be able to work independently and uJe provided perronal protective

equipment not limited to fall protection, hearing protection. eye

pr ole-l ion Jnd hPad prore.t.on.

9. Understand and ure two wav radio communiaatorJ-

k. Multi Skill Technician

Rerponrible to do the assigned work of allotted area within given time.

Work as follows-

i. Thoroughly wipe with an appropriate detergent and cloth and

keep also free from dust. also wipe area rurrounding the

equipment.
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lt. Unhealthy Jyitems. abnormalilies in perforrnance or

malfunctioninB if any (electri.al. HAVC. Plumbing. Carpentry. 5TP

& WTP) will be reported / rectified within a reasonable time.

Coordinate with AMC vendor. if provided.

Prepare inventory of spares and eniure that critical sparei are

always available.

Logging of all majntenance data in the approved formats.

Maintain the work quality

Frequency of checking will be depending on lituation

Follow the PPM tchcdule

iii.

iv.

vi.

vii.

viii.



A5 MANPOWER

A5.l Refer Annexure A as given in last page of BID DOCUMENT

A5.2 Above ir the minimum manpower requirement by the Client:

i. FMS rhall provide the above minirnum manpower io efficiently and effectively

manage the facility However. FM5 shall be responsible to mainlain the iervi.e

levels as required and shall be liable to deploy additional manpower as per the

requirement to fulfill the tcope of work for the FMS servicer at iti own cost.

DLrrinS day ihift the total no. of manpower deployed should not be less than the

minimum manpower specified in the Annexure-A. at all times.

The tentative duration of working houri/operational hours of memorial will be

ai per the 6ovt. 6uidelines.

Poli.e verificaiion of the manpower deployed by the FMs contractor 5hould be

complete and.lient can ark to rhare the information with them any time. if

required.

State minimum wages will be applicable for manpower deployment.

Dirbursin8 Client will verify the statui of deposit of EPF and ESI information of

the deployed manpower every month, and the payment related information

5hould be attached to the bill of next month by the bidder.

l.

ii.

iv.
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FORM-T8: QUALITY CONTROL MECHANISM

1/t1 thit farnat. the bldder tha// p/avicle e brief write up an the prapoied qua/ity .antrol
nlechanien far the /equired Jervice! wilhin lO pagetl in additton ta thit the Biddet har tc
S:repare and dernor)ttrate the Quality Cantrol Mechanitm through Pah/er Point during

opening of the Bids.

Authorized Signature

{ln tull and initialsl

Name and Designation of the Signatory:
Name of the Bidder and Addrers:
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Annexure I

Details of Availability of thqAisets at the Locatien

NAMEOFTHEWORK: FOR PROVIDING SERVICES OF 6ROUP-D
PERSONN EVTECHNICIAN IN THE NACAVALI
STANDALONE PLANETARIUM,' KADAMBARIGUDA,
RAYAGADA DISTRICT

51.

No.
Name of the A55et

(Machinery/Equipment) Specification
Available
Quantity

Remarks, if
any

1.
D.6. Set (Automatic
Tvpe)

01 set

2.
A.Cs 2.0 TR OB

3. Pumps

5ubmersible 2HP 01

4.
Fans

a) Ceiling fan B0 watts 17

b) Exhaust Fan 'l)
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Annexure-A '.
Minimum manpower requirement by the Client

Activity/Servicet CateSory
No. ol Stafl

Arri(ant Facility ManaSer High Skilled l

Supervi5or HiSh 5killed I

SLrpport Sta{f (Help d-.ik exe.ulive) Skilled 2

Ele.trician Skilled 3

AC Technician 5killed 2

Plurnber 5emi'skilled I

Fire Technician Skilled 3

Carpenter Semi skilled I

security Guardr Semi-5killed B

Hourekeeper Un rkilled 8

Cardener Un Jkilled 3

Total 33
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