
DISTRICT RURAL DEVELOPMENT AGENCY, RAYAGADA.

Letter wo.3)l lxtv_ 4Ls/21_Estt.
oate: a/l>l>"U

The Deputy Director, Advertisement,
lnformation & public Relation Department,
Odisha, Bhubaneswar.

sub': Publication of Advertisement of Expression of tnterest for District ombudsman underMGNREGS in respect of Rayagada District.

Sir,

ln enclosing herewith copy of the above cited Advertisement, I am to requestyou to kindly publish in three widely circulated oairv ooiva Newspapers and one EngrishNewspaper in the next issue. The publication may tinoty l" ,ro" in size of 0g cm x 05 cm

;:iHff"' 
the bills in the Govt. approved rates rrv tinoiv be sent to this Agency for

This may kindly be treated as URGENT.
Encl.: The Sample copy of the above cited Advertisement.

Yours faithfully,

I(;i ,a

7zz-,npnn ffirffi,'hMemoNo )42- ,r^ro {{#rWVt\l^
:"":"i':T^:]l: 

._n:. .o:y..said Advertisement ,"nt to o.l J o*o,i,rvvu\o, ,o..information and necessary action. He is requested to pursue .n" ;;;r;,.', ,illfilL;::early publication of the advertisement.

Memo *o. b49 
,DRDA *avl4z

copy arong with the above said Advertisement sent to the ADM,

i,",i ii]lll;l;'i r fl :' :: T1 fl , ::: v ?::, 
R a va ga d a/ E o', ;, ; *.;. ffi;:' ;1Li: -ff ;

Hl:Hj::i"131,? .l : 1i'1, ir' ^la 

h a s i r d a rs ro'. ln ro,',,*-ffi; ; ;"'i#;,#ilJabove advertisement in their Office Notice Board.

Copy to Notice Board of DRDA.

Memo *o. ??11 ro*oo D,.0? 44
oa, nrorr*'aics officer,vaoad: fnr i^f^-*^ri^- ^-- r

#

Project

)\

ct Di

advertisement in the web site of Rayagada district website: lyrcLqsada.nic.in



DISTRICT RURAL DEVELOPMENT AGENCY, RAYAGADA.

No. 330 /DRDA oate: D3-L-2f/L\
Expression of rntercst for District ombudsman under MGNREGS

Fresh expression of interest are invited from willing persons to be engaged as

)mbudsman in the district of Rayagada for redressal of grievances and disposal of
:omplaints relating to implementation of the MGNREG Act and MGNREG Scheme.

The Ombudsman shall be appointed for tenure of 2 (two) years extendable not more

:han twice by one year each based on a performance appraisal process or till the incumbent

tttains the age of 68 (sb<ty eight) years, whichever is eartier. There shall be no

eappointment.

Eligibility Criteria: The person fulfilling the following criteria may apply for selection of
district ombudsman under MGNREGS.

A person of eminent standing and impeccable integrity with at least L0 years of
experience in Public Administration, Law Academics, social work or Management as
per documents furnished along with the application.
Experience in working with people or community organization shall be a mandatory
qualification.
Preference may be given to a person resident of the same or neighboring district so
as to take advantage of his/her firsthand knowledge about the district.
ln case there is any vacancy due to resignation, removal, death etc., the person next
in the approved panel shall be offered the appointment as Ombudsman without
calling for a fresh meeting of the Selection Committee.
No person who is a member of a recognized political party or a banned organization
shall be considered for appointment as Ombudsman, each person shall be required
to file a declaration to this effect along with the application.
Must be a physically'active person and capable of conducting field tours, inspection
and visit to remote rural location in the district.

ppointmentl The Ombudsman in the district will be appointed by the State Govt. on the
ecommendation of the Selection Committee of the state. Based on the applications

eceived, the District Scrutiny Committee shall prepare a panel of suitable persons for
onsideration for appointment as Ombudsman and rank them in order of preference.. No

rritten test or examination shall be conducted while an interuiew and an internal marking

ystem should be.evolved bythe Selection Committee of the state to rank persons in order

f preference.

Prior to appointment, the panel prepared by the Distrid Scrutiny Committee may be

ublished on the official website of the District (www.ravagada.nic.in) to invite comments

om the public. On expiry of 30 (thifi) days of publication, the comments received may be



examined by the Selection Committee. All comments and objections may be settled

within 30 (thitty) days of the date of expiry of the period for inviting comments. Anonymous

and pseudonymous comments and objections shall not be considered unless they contain

allegations that can be easily verified from the official records without fufther inquiry.

Approved District panel list by the Selection Committee of the state will valid for 2 (two)

years, extendable not more than twice by one year each. It is clarified that the work of the

Ombudsman is in the nature of pro bond public seruice and no posts are created in the

State for the purpose.

Remuneration: Subject to any notification by the State Government, the Ombudsman shall

be allowed compensation, in the form of a fee, of Rs. 1000/- (one thousand) per sitting with

maximum upper limit of Rs,20,000/- (twenty thousand) per month. Wherever Ombudsman

wants to visit any part of the district for the purpose of conducting field enquiry, the DPC

shall provide suitable transport facility.

Removal: On unsatisfactory performance, the Ombudsman may be removed by the State

Government on the recommendation of the Selection Committee of the State

Iurisdiction & Location: The State Government shall specifiT the territorial jurisdiction of

each Ombudsman in terms of a District & the office of the MGNREGS Ombudsman shall be

located at district Head quafters.

The willing persons fulfilling above criteria may submit their written expression in the

prescribed proforma along with copy of the required documents to the Project Director,

DRDA Rayagada, AtlPo- Rayagada, District- Rayagada, Pin- 765001 (on behalf of

Collector-cum-D.P.C, MGNREGA, Rayagada) by *15.2.202t-throrgh speed post/registered

post . The application received after the due date will not be considered.

The Committee reserues right to accept or reject any application for expressioh of interest

without assigning any reasons thereof. The advertisement along with application format is

also available in the website of Rayagada District- http://www.rayagada.nic.in

1",-5ffiv6Y
Collecior-cum-o/P.b.,
MGNREG& Rayagada



/
APPLICATION PROFORMA

(For Expression of lnterest for District Ombudsman under MGNREGS

1. Personal Information

1.1 Name:

L.2 Age (as on) (attach date of bifth ceftificate):

1.3 Address for correspondence with Mob. No.:

L.4 Permanent address (attach proof of residence):

Paste

Colour Passport
size

Photograph

1.5 Are you medically (physically & mentally) fit to conduct field visits? (Attach a medical
fitness ceftificate):

1.6 Whether member of a political pafi? (Attach a personal affidavit certified by a notary
public):

1.7 Whether convicted! charge sheeted in a criminal case? (attach a personal declaration
ceftified by a notary public):

1.8 Do you have responsibility of Implementing MONREGA in any capacity?

2. Professional Information

2,1 Highest educational qualification (attached copy of certificates attested by a
gazetted officer):

2.2 Total no. of years of work experience (attached copy of certificates attested by a
gazetted officer):

2.3 Field of experience:

2.4 Last post/position held, if any:

2.5 Member of any society/ professional body, if any (give details):

3. Declaration:

It is certified that above information furnished by me are correct. I have gone through the
adveftisement and the Instructions on Ombudsman" issued by the Govt. of India and
understand that this is a paft time work and all functions are to be carried out within the
purview and confines of the MGNREG Act, Rules and Schemes framed there under and
operational guidelines issued by Govt. of India from time to time.

Place:

Signature of the applicant:

I Name of the applicant:

Date:
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FANffAYATI RAJ AND DRINKING $/ATE.R

DEPARTMERNT

By faxfe=,M;

{r$qtt fi#otnr

qr,nr6n:rwnrr

0d is ha. Secretariat,, S€Ch i b
Marg, Bhubaneswar-75

Fax-3.674-239.

, E: m ail. n re'g*,gdigh$i6

No. r7-NRECS-11-?073(pr)- 16 g 12_ ipR&Dw Date:
' l:".:""""-'' ' 

-'' 
I l:':: 

;.'

l'rom

, ,: &{anas,Ran;i*n l}eh*teo OA${S} ,;:,::

Joint Secretary to Government
'1. -I tt

. $,ii ctd;*i ;in,ilt-

su-n': Eavis:ni'* swt$Stinbs'jii appointment af oi'**dtpitsi*ur'4 iixg ,'

Madamll$ir, 
:

In inviting a reference to the subject cited above, I am directed to enclose a cop)'

of the Ministry of, Rural Development. Covernment of India Letrer No. J-

tt0,tt/2v2(}08-NREGA(pr.) dared 28rh A"t;;; 2&* and ro rcquesr you ro

scrupulously tollcu'the guidelines enshrined therein rryhile 
'nr:*inatlng'-*rAifu 

t
the,post Omtr*dspe.rson *f p,our District.

*r/*lt

1

Yours faithftlb';

Cstr}.},.s{}!I1lunie*ed.r*:l.;..:
1. OtfiCc copy (eMail, glegd-adi$g@!is.r!)



"fo

J- i j ii i I 2',,j{r,JS_iit{ljCAipi. j
Govemn:;;ti ot']nclia

Ministry, oi Rural Devcltipnt(.rit
lr{rhlr r na ( la r rci,l; }j R F.(.iA I)ivi.;rr_"n

Krishi 1]ha.lq'a* l'{*rv *elhi
l"')ttLctl-Zi A ugrrsr ?i; I 7

Pri nc i pa I Secre r a ri esrSecretir r.yr Cor:rr n i ss i r,*rer
Llcpartrnent of Rurai *evrl*pme n\tpanchayati Rai
All Srares/UTs

$*h'j*rr ^- Kcvi**d *aideliu*s

Sirlh{x61n,1,,

far appiiintnrenr of #mbudepers*rre * Reg,

A* p*r s*srti*:? 3fi, sciier{ul* } of t}re htcNg y,*A &*t,th* sfst*s ar* n:andat*d to*ppttint an *mb**isp*i**n fi:i eash district fcr rsceivi*s gne',nnes*, *nq*iring*ridp*sxing
e1v s as p*r t'h*:$*i,rkiltne's *f tlie h,linisrry claud i6 Joor,*qy .t*r4,The 

Minisqy hasrereivetJ l'epresenfations from the srare Govenrmcnt:i to arnencl soine provisions in fheapp*i:-:tr:r*nf prce*f,s Omirud*prrsotir. Accorrlingly the:.Mtnrstryt i:a* *xaulin*d tilf;rss*Innlenciati*;rs *f tke $tates and revised the g*ideiin*s : {br spp*;ftt n**rl, *f*mb*dxp*rur;rrs. l .

?lt* *vised g*idoli**srare eliclosecl fbr your;:eruaar a*ti nea*ss*ry acilon.,*
r*qu*sl f rct sl*f* **v*nrmsnts to *xp*dite t{se xpgt*ixrwe*t o*'g}mbudspsrssrs. "I-he sfafu*of appoinrrnenr of ornbudspersons ma), be infimatecr ta rhe Ministry.

Enclosed: As abcvc

faithtulty



r!\> I Kt,L i lU}S tJ\ U}tttLUSSt*{i\

The context:

The English term "Ornbudsman" derives fro:n the Swedish word ombudsman whieh, in.ffi,,le
Var@ tln the,Old Norse "umboosmaor" mea:rillg repressntative, An Ombudgmarr:js o** who

advo.satas f,or f,airness, equity a*d adrninistrative efficiency ,,,. :'---' ' ,.-.,-

The hlstfnct,iqns for MGTr{R.ECS C)mbudsman have been formulated,,trilddr ection 27...,...af
t:

MCNnBC Rct with the objective of establishing a system for rediessal of grievances and

gfs$CItai of **mr tr reiating to implementation of the,MGNREC Act and *il,selxmes

l.I

1.3

1.3

r.4
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F

f

'.:.:..i-:-l 
.,1 .-',:,:;:l::;: l-:',:'. ,,i:' :. : .. - ..: li :.,1':. l:.: i: :i:-,Jie ihai; iq'.]

J.'ii:: rnt. ,,-.'.:: ii:'::i,"jsi,,:i: 'r- : , .' ., .. -:'-'i..':lt::ald+titrliS <:itlic Sel(:Cl.i{ll'1
:(. , rm.nriL(,' Ll)nsisl;ng . l .nc :i'i. . .t - '

{*.} ,{driitir.rnal Chiei'secret:i:" .:i i:.: !l:..., ,-'i ..\ c} illlclt! nL}rflr{M1r:ci ibr: th* , 
,

purpt:$e -- C)lrairpers,:n 
l

tb\, Repr*sentative of lJnia* Minisii-' i.iRrral Developi:ierlt -- Mernber .,

{*)' }irnin*nt fivil Sor:iety Ferson fr,-::ririlated b-v ltni*n fulinistry of Rrra}

i-'*vei*prn*n t -- fuler,*e:"

{{r}I}:-!ncip*1***rttary/secr*t:riyl:iii]eSra[eNr":cill}I}ep*rlt"r:el.rt..Mcmber
Cixrvenor

l

Qnorurn f*r hil t\1*,*rirt*erf lh* Seleclian Cornmittc{, shsll be *r:nsidsfi;& tttl{*l*d vnly ''

i{l eitlrer t}r* r*pr*srntative *f the Mirisrry sf Rural I}evxl*pxnxntor the representative of

Civil S*,;iety Organisrrti,:r'l is prescnr in rhc mc.'ting.

'l'he Selcction Coinirlirtce sha!l alsc harc powei to recomnl*nd tet'mination of

{)rnhr-rdsnran ti"onr hisl her 1:c;st in cBsr ct'unsatistnctoty pcrfr',rmancc afler g!ving

*|r* Ombud*rtrsr: *,]tls$lffiiry *f furing hr,srtl, 
.t , 

i

Appcintment" Tenure, l'elminatiort an<.1 I{el;rrquishmetrt

2.1?.

flt

2.7

?.2.1. Applic*ti*n€hall be i*r'ited through open advenisenrent. ,4pplicati*n f*r*he p*$l shnil:

b* i*vit*d an prcf*rma presrribed by thr Slale G*v*rnnLe&t {rtr*del firrmar ult annex-I)

Brrsed an the apgrlicarions received. rhc Selecrion Cammittee shall ptepar" u

district-wise pane I of suitable persLlns for consideration for appr:intment as

srnbxdsman ar:rri ru*ktkern in *r**r of preference. N* .rl''rl*,*ft.,* tss* or: ex,rffiilttti$n sbsll

hc cenctuctcd while an interview and an internal mark*ng sy$(em shculd be ev0lved

by tkr $elecfirrvr Csnluriltee to t'€ni( persons in orcter of,pr*f#r*we*"

Prior to arrpoinrment, the panel prcpaled by the $eiectian Comrnittce may be

pu"rl:ishecl *n Lh* r:,tlttr.ixl wabsit* of' the Strrte snd the o{Tiaia} website sf th* nodal

depal"lment t* invite comments lrorn rl:e pr.rblic. #n e:epiry of .10 (thirty) ciays t>f

' fiul:li*ati*$, the csmrnent* rec*iv*d may be examinsd hy th* $*lecaiarr Comrr'ri1tee. All

ea;{lr1lst'lts ancl cb"lecfions m*y be se*led within 30 (thirty} elay* *{ ttre date *f explry

, *f the peri*d fr:r'irrviting ccmrnent$, Anon;-n:i:xc *nd prc.rrd*r:,vmous sfxlffients srid

*bje*tic;:r*. *h*ll tr*l he c*ns?dercd uniess they c*ntclix allr,gxti*m:;, thcrl ean be-*nsily

verifie.i liom the afTiciai recorr-ls il'ithout firrtltc; inquily.

3.,2"2 $rnatler Ilistri*fs lrrrving ?*rv exp*nditure u*det' M*NR$d1S rx'ay be *.!ubired t*g.{rlller tr}

l:ar,e lt ixt#1n\*11 *rnb$$.iman . llt xll srrl: csssc tke lI*bbing shoulsl be specifical'l,v

ncntioncd in the arJvertiscment,

i"Y{t-il
',1fhi.



in r.re Panel shall be based on

2.2.-" 9elecrton of suitsbie P'rsons

"t '] tl

:r;;: ";'";r:;",,, 
siantrr::g -:::j ,npeccabre integrirv rvitrr ar reasr 

'en 
v*nr*'ar

r --.^-1. ":r r*annfre,tftetlt &.*:11*f

-"*::fi ;;; ; ;r'"' 
" 

i st r;r : i t: :' i e'";' trc a;, e m i' lL.j llll:: ff 
"T;;.:1-* 

p*r

;::ffi }u,r;;"", *,r,, rie rpprication. Experien::_t'. 
-1.**'-s 

wirtr,

qe*ur*vad'* -' 
- "-:--^r:^i c'::!i hc a luandatory qualificetl*n'" :rganization s;:a!l bc a t

peogrle or com',}lulllty ( L-- ^:,,-d rr\ n ncrqcp**grle $l'gorttnrutrrry L'rb''"!*r'-" - 
- r*n rssidrnt bfihe

1n the seLe*tir:n of Ombudsman' preierence may bc given tu *i*l- 
--,, r.*;n,l-,-{o!.*1'r

J" ffi;;;.,",.*- *,-,r,"t ro 
^, 

to iake advanage of his/her firsrha*d knowledge about

'li;;#:i_}Xu;-i*e mcmbers represe'ring Minierrv cr&'r$l $*vedury-*d = '''' ',

\ r:'
X emirrcnt civil sr'ciet1 perst)ns should be tnttmarcu itr t!'r+r !

\ -. . t -.:^a r'^,n'rriflee-
nttend th* rneeting of thc $clpction Cornirrinee'

2p s, h*ulou** *rut"i]t' *i** pan*tof eii gible p*iu*ou'l*U * *am f's; ? .!.1 
y***'

, .,, ':.;:ox?4naaa*ryi 
o *uit'ouxtby one y*i'iqin"Xn cale th*r*';; **t ffts'i'"

.....].resignaai*n,:r*rn+v*t-&e*th*te.,*-n-*;ia,i;,}ua.;'p'@''rya1lbe

. ,- cffbr*d th* app*intn"*or as ,,mbudsnj*o *y**"r*a*irrg*t a fr**h m*eting'Bf tir*

,. , ff:xtri}ffi 3 n*itr,t tthepa*er fbr appoinrn,en, *s*i**l;-;i**"i*x;u iie '' '

' ' . issusd-,a r*Lrr*i app*i*ting thenr llmbu"sm;'u m" *ire 'g;*i€i irl? i-'1**ffi

k df tlre Ornbudsman is in the nsture of pro
- i *ou*"rn xi is etatifissi {lr*t rl're v;ar 

;;il#;;r. 
' " 

. ,.. :r,:i ., ,:

- . ' ; 
-i)nd***li**et'vi.*e'a'*d 

rlo posts ate created t"P.@'l
. '-r:'. ', . :,r : .;1i r ::,:r: ,,: f a rvcngn.iSed::*Of nl**f itt*;u-A'fta4 

! 
:r' l

,,li'i,x u-p.g *.i*"a riember o - ...,. .,.. .:. ;*;;;;, il;h n si:ulr,

,7 tr*".*.u"n shall be eonside'ed fbr appointment'.- l"'""* '

" be r:sdll.lirrd n 
,man *rri*rbs phi,yxit:a;ti*ry **ti+*a"a'J*$u*t-

:|;f.$.f*p*r-${}nssst**tia*ssnrbud ,t ,al1**.}ti*ncirtths{liskist*..,,.,-t'''<t/ 
ccnducting iield tours, inspections and visits io I'srnote rut

. - "-t*:!-':'":' "' . '."lii *'o,ni tssrs'ea:t*n*ab1$n91 'm*ff' "

tj,ite***.**$an1gt""rr;::"u'''r*r'ql+,,ri.tt*ajy.lqrq.ex*n*a!1*..ou1.........
. :- .*ru4::: *e by,ane,y, B':&r.etLenoased *r a,n*rttima11*;on;is*t r"11 ar'till Lir*':

: , , :'-'''' -', :'', ,,:. ;ixty eight)y-*erq'wrrr*h i*i*v1i*r':ttrep*h*1tb*'
incunrbent attains th* 

"g* 
of 68 (t

2.2.11 ;H::"::-i'lo,-,,*, srra* be rnade i:;, rhe serection 
::,,::'::::J:t "'t

, in&r,ncrri$x pr*ridnd hF th* $1q1e coo"*' t fi,'lf u"'T'1i'fr:::::er*-*i arxtex''

', , .j .: ' :- ral findinlr in tenpecr*r'uit **U"c111t1 nacl"hy''ile

.,,,:,lr ,- ,,:riui*ti c***rt*a;ir*x i"r**iut',**tuihesrsi$loymcnt 
cu*t'anree *t'*"-". 

..

tf

-j



:*i"ll ;i"re 4iu'hur{sman rm*y '**. t*rminatc4 by *e'"*tai* 6ovsvsl,pent $n .!,4e,.

r*c*m*:s*da?iou of the Se.iecf ion Cam*.itteg., Tl** **ll**tion Comnrittes skali rgt$rdrtlri,

, te&s*Tl$ f$r its,,, r***ynnta*dali*n. Such rec*rnrnsnd*tir:n s}:alt br msde t"* ,4k*, ehigf

St;:t'ei*t1, *1" th,,- Steri+ Cuvrrttrilrr'tr ovllr.; sl,arii []ir$v irrplil"{,pi'iate tlrticr$ rhrert'n' An

of ()mlrudsnran.
. ::::.

? 1" l4 pertrlnriinc.c olan OmbLrclsrrran shall be..ltrdgecl in lel'ms of etficiency and effroacy

sh.fiwn ir: eiixcirargc af cirrtres and eT ercising *:t p*w*r$ a."5 per th*,!}r#*edtlfe

,$re$eriPed'inthe,"rnr*uetir:ns :,1 
**o:**1an1' 

TsryT1 1lt.,1tnu*Y-:.T*"*.1
"-. quantifiug *s q,Al peie*ntag* bf: dixposat of *ompl*intri {j.i) dili6q$e4.ja **nducli,4g

proceedirigs. and qualiry of u,ork; liii) Rcgularity of annuai repo*ing to the Chiba

Secr.etary ancl $ecretary of the Stare Nodal llepartment, reeonlmending apprcrpriate

$stionl {iv} Timdy aad regular subrnission of Annual Rep*rt t* the flhief $*crctary and

$r*r*taqy ?d**atr Departrnenf, corltaining N gen*ral revisxa/ *f a*r'rvili*s uf,th*offie* tf*nlc

Ombr:dsltrnn ald (v) Tirnely and regular subn:irx,icx.*f***,tal c*rrrpil*tign ofrtwsird,

I and Marc.tr *t."**n *nan*ial,,Fe# t*'tk1 €h,ief

Ssstsrery, *na,eaci N**al lleparrrnent. Quatity bf ,,w*rk,.p{ l b*,:*6sesstditrlthe

Iri;ist;f *,,*o*tEu* nf.&its, coverage of all issu;s/$i*sanc$s rais*d i:r.the.*auf an*

pr$e*ssf*llo&'ad,- , 
- 

' -'" ' 
'- , r',-,

2.2.t5 Wlittcn arrcl sigt,eO complaint agairist Ombudslnan Enay be made lo tlre Cfiief

,-' 
' '-. $fsr af; .*f:,d *t*ro **rruio*ent by any aggricved U*tty;,'in*f fulfryneCa,

' ',,_,,. **th*1iel*e.** fvf*NAe*A'b*nsf,eiaries, dul-:i oupporr*d by &Ct* &n1, drye*tq1!

, . I *ot*nt"tn*ri *nles* yii*a &,*ie they contain lr11e6*r{on rhat can tr* verified ii*rn olfirial

d*cunrent*ry r*Csr$ *ithCIxf f'ur?trt*r inquiry' :':rr:' : ' :r'r': ,,. :

i2 Srate (iovernr*enl st all ttigniiz,s cri*rltatl*n 'tr*ining, f<:rthr* benefit

{)mbudsmen to a*quaiilt t'harn rvith the i'i#ttts,'*xd. aniitlemenls qqqtrrined in,,,*h*

h.{{:i}{REfi Acr nnd rhe #per:ationat *uid*;i;tt,*s"**11'-rt$ r*1wt*&'pr***{1ry .$tl q,,a*
::::: ...

"' cryiantsticl? fi:rj$t be hald within'a.mOntb **t* theif :date rf'{pFoi:1ttlltt}1" ,,,,,, ':::. ''-, -. :

3. AutonomY of {)rnbudsman
'': ' 

:: j: j 
, .: :: ,,, 

,,. .. ,.,, 

,,"t' 

,,, 
,, 

.

j"r Hxcepl ** fr,*vi*ea in the MCNREG Aet and theee ins{ruo?itrr*u *ffrcials of Centralor --

"'i,,,, 
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*3nbuds1fi*Il'r,tf*r rs$.{lrd'to'lkv"dis'*i*rg* of his dtxxi6s;'' ,'-
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S.1, . ?ha *{f!a-q. f M{-}}'{,Ii,H{ia *rn$udsnan shsll be l** ted_.ex tha l}isri*{ I"Is*dqusflr $ 
..

i...,, spceified,by: s Stste.**u*|r,t,wtent in thi$ Ue11f! All n*cessary suppoft to enable rhe

Ornbudslrsn to i*.ry out tlre assigneei functions, including support staff, oifice

, ,,, , *qaipm:e**s" C*ixptni:* b*x, *nd felephone helpline etci sh&ll be prsvid*d *qr tire

:::1.' i1t r.j-:' 
J 1l

,,,,, ,"i" ffillr ll!
". ...,...T#',;'



7.i

t.1

Ombudsman by the district authori+' specified by the State Covernrnent. The State

{io*arnment sha{l provi<le necessary legal support to cases in Courts retrating to a*:$gx*

takan i* sfflcial **pacity by the Clmbudsman. 
, , ,,,, . 

,._ 
,_-,

TAll)& and'fran*port ,,-'.

Chapter III

f; F*w*rq and }t*ap*nsihilitic*

.x&.{{3i\'e'rc3g#adr:lir*ib1*t$glass*Iolficersaft}xstatesgvefflmentmaybe

aliowed. In case uo such uniforr"n !'ates are available, the State Covernment nlay fix rates..::
gnr * pr:rp*.r*, **ite $ovenrment may provide a *Slel* irqsl its local i*r:l tb'"&.n

$tt b*dsmax fbr'pfr:"iat purpor* a$ per neecJ. I-{owever. n* new vehicU, ia*'-A-f
:

pur*h*serl 61,.tl"ax use of Ombudsman from MfiN&AfiA--f.*ts*,--,'2n case e:f t{4.ysi hy

Ombudsman in his/her own or hireri vehicle for official purpose, district concerned mav

*in:rl *h* **st rf travel, at the rates flxed by the $rnte Gorsrtl*i*c . '':='';'

{3ffi**u*p*ndi si$ing..fe* alra fAlpa etc. incu**d bll Go*tice af Ornbudsma$ '

:::.::::.,j

shall ba b.*pre,by Stntes {ram 66lo administrative expenditure permitt*d'*dbf se*tisn: ,

22tt) (C) of the MGNREGA.

B"l The Ombudiman shall have power to:-

{*t***iv*eompl*ints*a:mM{)NR.E*Aworkersartdot}rersonanymartersspecifiedin
clause g eitlrer at office or in the field dLrring a fierd inspeCfion. 

I

{iii ,, **nsidriincA*o*pl4rrt*, arxd p*ra awards withi*,., :O **ys iro* the clate of 
i

,'-. r*i*ip*.*f,cc#pl*int;,foi rfris purpose, he may requirc the MGNREC*-*u*i*r;$
complained against to provide any information or f"*irfr certifi*d copies of any

document relatingtottt^- *:j-:t mafter 
"t^t1".:"*Oiaint 

whicli is 
1r 

is aliegedlo O: 
:" ltt, p*sssssi*r:; prr:vidcd thet in the event of failure sf;c*ch auihority to c*tnply..wiih the

reqrrisition r.l.ithout any sufficient cause, the Ombudsman may, if he deems fit, drarv

,- lhe inf*r*n**'"'rid&1,tlte irl*rrnali**o if provided *r.::.**pies:-,if fbryished, woald b-a

{lv} ' initipte 'pr*ccedixs;s sua mp{a in the event of any circuu:stance arising withix,his ,-' ,...i,

jurisdiction that ffiay cause any grievance including on issues relatecl to AetayeA

paym$nt of wages or n$n-payrnent of unernployment allowance as recorded in the MIS.
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MGFIRECA ;\uthority or beoeficiery in writing tc the Ornbudsrnsn Dr to an),

tulGNREGA authoriry supcrior to ihe authority complaine<i afiainsr. C,:lllplainrs:"'' 
adtiressed tr: *rnbudsnre* i:r{ receivc<J by MfiNRStil! axthority shall b- i"c,t;a;* ;

-:"'- the *rxtludgln;lg c:*neerned. - 
..,

It).2 The corul:iaint shall be dui5'sigrte<1 b.v the corrrplainant or his authorisect

rept'esentRtir,e, i'f any, aniJ slrall state clearll' tlle narne and addrcss of the
cornplainant, thc n&fire cf the office and offrcial of rhe lr,ladal Deperrrnent agai11s:

" whl:m th* t:**nplaint is tnacie, the facts giving rise ie, rir* *.*m;:airlt x*ppr:ii4U.ty
documents, ili any, relied on by thc ccmplainant ani! the reliefl souglrt from the

1.*,3 A e$nep1aint rnade thr*ugh eleritronic mcans sha!l also n*r**r:*peeet..by *h* r,,,.-,

$mbudsman and a print out of such complaint shall be taken orr the record of the

Ombudsman.

tll"4 A print**t cf the c*r*p1*:ntmad* ihrough elecrronic !$eans sltu\i,li{*ig**ebfii,*
cotriplainant at thc earliest possible oppr,rtunify ltefbre the Ornbudsman.

lfi.5 }"1* **mplainf tc? lh*. {}mbuctsman skalX li* ii rkx **tt:tpialni hae ai *y tr *n
r.iisposeci tif by the OJ'fice trl-th,t Otnbtttlslnan in auy previr;us prcicceci!ngs rvh*thr:r'or nrtt

' receiv$d ft;* * ,o** complaiirant ol along rvith any on* *a nr<lie **nlp:i*;o*uiu i,t&
rrne er moie of the parties concerned \vith thc subject maffer.

r0.6 l"tr* *orn;1laint $lr*de t* th€ MG}'IREG$ Ombudsrnsn trn tn is$ue whieh hes b**n *ilrs '

the sub.i*cf nrattet' of any procceding in an api:cal, revision" re!"erence or writ before any

Tribunal r:r Cciurt shall be taken cognisancc.

j*'*: - a dat*:*'r'eatlipgsnai*.Ae i**ued to every complainanr.irs sr.li:rn as tii* r;;ri*i"t . ::,::::::
is received.

::::

I 1"1 ll}e $mbuds*$x shoit not b.e bound by any legal rules of evidence una ,rr"y- fott i

,,1,,.'***h7t*i*d,.rve 
th*t epp*{rs to him/her to b.e'*ir,an** pr*per ln-a*!gqr*xc*,xi* gr"...prin*fi-s,:rn.*tl,rai.jurtie*,.Theproceedingsbeforetileg*bu*i;gninattue

' rturs,1!urntnary III rli:

12. Dispasal of c,:nrplairits

l?.1 cln ieceipt oirt*'***;t*in{, {}mbudu*;u **, ,ti'*iir,* *o*er*i*, r* *alap,propri*t*
:.,,1,Mfi$I?.BSA: **lb*riry firr clixpcsai within sstsn{Oi} r}x1:-*" In the cvent of failure eif'rhe

h{{iNk* A &uthoritl' to clispose the r:*mpt*i*t, i}tc niarl;*r may b*.'akcn up-by,.g

Ombudurn an for 11 isposal.

;1V '-'" 
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F{,u l ll.sp#i$e*tr$,.* iceLm decision of,ths AFF 'llats Affhori.il.

I3;'5 *+t*i',euen***$&f i-# *'.$ffi+*rlfiq*i*#** o:'€acfdi*a&*,, ay.,e6eaf

in ias**.*a*if: F.irti$me Orfi{ ni*,1q\t Pm *,c na t,'i*'a ryry

i t 6,., ari@n ***,in" Jt *ng.csmp ti caiea $tion$ ffi*t*i ta*, ll"bffi **;f'*ffi i 
;

i--,, 
"1..,.er*a*** 

;r'wr*1n 
ts (nneenl aa$s. .o* =of"a.Y.ry,l t*r*i #"S- ,l

l:'

l2



corlcefned,

14.2 ilr:py *f th*,**tiun t{*gn tspo}1 iATIa)
l' 

, ,. , imffreJiaiei, sfter actiein is taken and rr

of,awsrds i'eparreci'by lhb Smbudsman.

13,? h:xny pro*Onding befst'e the Ombudsman, if the facts reveal a s&st: o*ttr***,. 
',.

gratificatiorr, bribery or misappropriation ancl th* Ontbudsrran is satisfiecl that thu

,, . *8.*4 is fii t'sr fnrther lnvestigation by :rn *p$f*Uii*te_esurt,af lraw,..the s*q1*llati be

. *etwrrsd r'bg '11r*, tlmbudsraan to the au'*r*r.ity cr*p* t',tt:,-.qg11ltean'*iiminai

,. pr*$esr:tiae. *f th* per$$ns ii'r,.rolved in the case srhrr,*A*ff ta*;i*r l,*xitt xi@;@ fi

prescribe<i procetl,rres.

l3:g f*-*pr*xen?ati*n cfipal"ti*s by ,A.dvocates is fl*t pernis$ibie' ,, '

1ii iX* ii*r*u*f f)mbudsman would bc stri*tly w,:*16 *nu p"tyie w and confincs ,:,f r1*'.,-,
::: . ::::: -:::::.,,, ::::,.,.

Mg IRg{? A*t. t}r*' rule- 'and r}re $chemeg foinrutaterl tlter*,u,4t}*1 *ncl th*..-, ' 
,i

'uper*tional 
gtii:d*tin*s''issued by die fiq:r.einment,*f lndi*. frr:rs tirne t<: tinr.*' ',',,,,,,,, 

,

i 4, A{i*U,** fa*'$*ttta,o,f,*r*burJ*:::an 
. .. ,,,, 

,',,

''-', iiti$s?'t sri,*n tha tivard.s #f *mbuds$ad;..lY.,kersv€* sr:tic* i-s-,n*t .}4&€nisn,th*

Arva1cl, which has !:ecome final, discipliuary action shall be talien against the r:fllcers

,& , Fei;r*ic reti*w of thc functioning of Offiee *f #lXhxdsr"axn in.tltr filst*
', ,., , : :,::::' :.::,

t::

.'LIPit"iI ..,.,,'"'i i -'.''

1:l
1.:.,t

1:l
at
3l:3

-'/
-r'-/f

shall be ssxt t* *r* {}n:budsrss* a#fi*gtffi*d

ns caxs,:nor***n f {iwo} n:ont}is'*om the det€

rA;* *ur*t**a,,ry repb 'sf ;asss dispr.'sed by {}mbud*m.pr *rld'**{io*'irdc;***n the,

',:,:.., gnvg*rji.'&iall ,*:e rap<rted to th* State fr;lrlplayr**nt::,$*rarsntee,'**xn*il W..lke'
' ***r*t+rV;.St*te ]dr:datr I)*u*l*pmefitini.tn meetings ax$ rrill alsn,f*r -part'*f,rih*

r.eport of cases disposecl by Ombudsrnau nncl action taken on the

o*orAs shall also be reported to the Miniskv of Rurnl Development, C0vl. af India fnr

".- .,.," piading b **- ,{3entral F.nT ployrnerrt, Sraaraxibe,C*ux*il, hy,tfi* .,.$,**retoly.,,.$tai*

Ncdal Delturttnent

ChaPter V
,.,.,.:, -: ':::::,.. r:,.::.::: ,,, ::. :::::

15"1 ,{.1111ffiirn*nshall,tre.c*ver:e,J under the Right ttl tntbrnr*tiirli Ar:t' , ,2CI&5;}'{**tat
: i!.r.:,.,.::,:,1; * r r, ::::::ra' . *epartxte,*i {}f the ate d}*v.ernment sh*rfi.,'n*ti&r-..Pirbli*.,Inf*rrnatin*,t3f'f11f"*nd

l''"4:::''41



}{l,I.:".t'*arlyrevi*w.t:f.th*fgtl"*titlningr:f0rnbud*rt:l*xshali.*emtrc1*t.tttlre1evelafthe
(lhi*l'Sccr*tar.r of the State Ccvcrniner)l irrcluriing review g:f $ctiorr-taken ,:ri the

, ;:rva.rels *f #mbudsrrtan and irrstiiulionatr rn*chanisffi$,t$ str*nglth*n gr"iavallce

rerirr:ssal unCer MCNREGA in the State. Minutes of ihe review rneeting shall b*

placed}:ilf{.l:*the$tatefirnp:1cyw*ntGuarantetCr:*n*il,

?'6\s1iI-
\

i4



: . ,.:. - ''-'4'lzrlg513*;

I. I>{rrson,,r rnfornlntiem 
---"vrc 4vr .trs.

l. l j.,Jalle:

I "-l Address fior ccn espondence:
,l.4 perrnErnent 

adcJress {aftach proof of residerice):

i.5 Aie j".ttr3 ,13*.diee*y {phy*iettlly & ryenrr:erfifiear*]: 1--"r \tf,trya'vettty e* mentallyl fit tr: r:cnrJur:t fr*I<i vigi*s? {Eitarh * m*diea}fitn*ue

:..:-:|h"h:: c(_rnvicredl chargesheered ir, a <{1 nttaty publici: :rin:inal case? {attaclr a pe rsona! declar*rion cenifietJ hv
I.& Do you hat,e resprrnsibilir;, clln:piem*nlir,,;i in:ptea*nting A,{r ;}.Jil'EC A in any capacir"v?2. Professionnl {nforrgtation 

/ "\

?"r FIigh+st educfltior,ftr quarification {atrucheci copy or"cerlificat{js srte:.) -t -1.-. 
v eurry or cerlrlicat{js artestec.l by a gazetrec{ ofl,i*e4:z.z t*t&l lKr. of 3rears of rvork e,r,periencc latfached copy of ccr.tific

I I ' i ' 
r'l

2,3 Field cf expcrj*nce:

2.4 Ln<l- pcst/position held, if any:

1.5 Menrber of any sociery/ prof*ssional body., if any {give detaiis):
3. declarsfion:

;ftilifll*f;iiTi,;i1. 
ir1rqrnr*ri*n *:rnished 

fv ,n* I're **n*et.r have ssne rhroxsk'; 
-

ffi#*#ii;*Jffili* ::;:?:""'|T*:d h;;;rii; *.,"0,"&;;;-*#; h*. :

arn*di*$*rx{i*ur*r*j";ryff;:ix:{iiry5*1, ru?, ;*:.;ffH.ffiJlj,

?lg,er::

ilai*:::
Signature of rhe applicant:

Narne of the applica*t:

,\ F"
*l:.. .i :

r / rt--'
1 Dl '',I '.t " '
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